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<UlflbS rl-nt'-'l-nUbti un-U~bLSUl,t, «l,t;pq.nronf\UC Ul,Q.LbPbl, 

q.n'-lU:l'l-USt,1., 'l-tiU4nl'-rUnl'-lf » @-blfUSn'-l ct 02.07. 

«n-nlfUl,UQ.bPlfUl,U4Ul, Lb:lnl'-1.,bP» lfUUl,UQ.tiSnl'-@-8Ulf P @-b41.,U'Onl'-ti 

Q.t,SU4Ul, UUStizSUl,t, <USSlfUl, USbl,Utunun1'-ra-au1., '-lbPUPbPSUL 

XXI 11-w11r u4qpmu Ulbri.t, m'cJbgwo hwuw2tuw17hwJ'cJwguw'cJ q.n17bQ'tlrawg'cJb17[! Lt, 

n17L4bU 4.b112r'tlru hbUll.tW'cJQ, hwri.n1111-w4guw'cJ Lt lf1WU14_w4w'cJ ur2ng'cJb17t, qw17q.wgml1[! 

ubOWLljbU 'tlll.fWUUlbL b'cJ w'cJq.Lb11btm4. q.n4.wq11-wJr'cJ 'cJllmiub17t, qw'cJq.4.wbwJ'cJwguw'tl[!, 

n17[!, t,17 hb17rat,'cJ, hbU1wqnU1nLtaJW'cJ wnw174w t 11-w17dbL U1w17pb17 q.t,U1mtaJm'cJ'cJb17t, hwllw17: 

UJulljbu' q.n4.wq11-Q' n17L4bu b17l.tmJra, mumu'cJwut,174.mll t U1'cJU1buwq.t,U1mtaJw'cJ, 

2m4WJWpw'cJmraJw'cJ , hwuw17w4wq.t,U1nLtaJW'cJ, 41rLrum~1WJnLtaJW'cJ, Lbq4.wpw'cJmraJw'cJ Lt WJL 

q.t,U1w4w17q.b17t, 2112w'cJw4'cJb17mu: (wulblll Unw2buw'tlt,' «lib17q.n17omu[! wuq.Lb11bu 

q.n4.wq11-wJt,ti 11-ru4m17umu» rabllwJn4. hbU1wqnU1mtaJnLUQ 4wU1w174.wo t 4.b17hwublm Lt 

LljW17qwpw'cJbLnL q.n4.wq11-wJr'cJ tunumJramu wn4w n11n2 tuu11-r11ub17: 

1'117 mumu'cJwurrmraJw'cJ llb2 hbU1wqnU1nl'l[! UlljWUlW4 t mubgbl q.n4.wq11-wJrti 

U1bQuU1b17t, ut,2ngn4. mumu'cJwut,11bLm w'cJq.Lb17bu llb11-t,w11-t,u4m17ut, ub17q.n17ouw'cJ 

wnw'cJduwhwU14mraJm'cJub17[!: '-lb17n'u2JWL 'tlll.fWU1w4t,u hwuubLnL hwuw17 wnw2w11-174.bL b'cJ 

llt, 2Wl1Q tuu11-r11ub17, n17nug LnLOUW'tl[! WUlb'tlwtunu[! hbU1Ltnri.w4wun17b'cJ w'cJ11-11w11-w17dbL t 

w2tuwU1WUQt, 4.b17Lmow4wu uwumu: 

UU1buwtunumraJw'cJ w1111-rw4w'cJmraJm'cJQ ptumll t hbug 'cJ17w ht,ll'cJw4w'cJ 

UlljWU1w4t,g, QW'tlt, n11 WJ'cJ ut,U14.wo t d-wuwuw4w4t,g w'cJq.Lb11b'cJ q.n4.wq11-wJr'cJ 

llb11-rw11-t,u4m11ur uwhuwuubrr [!Ull-LWJ'tluw'tl[! Lt 11-11w'cJml1 tunUQWJt,U 'cJb17q.n17ouwu 

wnw'cJd'cJwhwU14mraJm'cJ'cJb17t, pwquw4nri.uw'cJt, 2uumraJwUQ, n17U1bri. 4.b11Lmo4.ml1 Lt 

4.b17hwu4.ml1 b'cJ rab' tunUQ[! hwri.n1111-nri.r Lt rab' tunugu [!U4WLnri.r hwUWLljWUlWUtuwu 

hwU14wut,2ub17'cJ m 41ntuwq11-bgmraJm'cJ'cJb17[!: 
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U2tuwu,wbgt, q.t,u,w4wb tJnrmJrab wL4whml_4.nLLI t wbq.LbrbtJ q.n4.wqrJ.wJt,b 

Lib11-t,w,,_t,u4mrunu.I tunugwJt,b tJbrq.nroLiwb wrrJ.Jmbw4.bu,mraJwb 41nrawnw4wb 

Jmrwhwu,m4 mumlibwut,rmraJwlip, nrt, ht,LigmlI 4t,rwn4.n11. tunugwJt,b Lit,2ngtJbrt, 

wnwbabwhwu,4mraJmbtJbrt, 4.brhwbmlib m u,buw4w4.nrmLib t' gbtJmraJwb u,wrpbr 

LibranrJ.bbrt, 4t,rwnliwlip: 

U2tuwu,wbgQ u,buw4wb u. q.nrotJw4wb 4wru.nr wrctbg mbt, , Wjb 4bLLjWUU1t, 

Lbq4.wpwbw4wb ctwliwbw4w4t,g Lit,2q.t,u,w4wrq.brt, u,buw4wb ht,Ligbrt, QDrJ.LWJbliwbQ, 

q.n4.wqrJ.WJt,b librJ.pWrJ.t,u4mrut, tunugt, wqrJ.bgmraJwb wuu,t,6wbt, qwrq.wgliwbQ: 

UmbtJwtunumraJmbQ pw'l_4wgwo t bbrwomraJmbt,g, nru,b'l. tunu4.mlI t 

mumlibwut,rmraJwb wnwr4wJt,, bnrmJrat,, wrrJ.t,w4wtJmraJwb, q.t,u,w4wb m u,buw4wb 

wrctbgbbrt, liwut,tJ, br4m q.ltut,g, bqrw4wgmraJmbt,g Lt oq.u,wq.nro4.wo q.rw4wtJmraJwb 

gwtJ4t,g: 

Uu,btJwtunumraJwu wnw2t,tJ q.LtumLI («LfbrJ.pWrJ.t,u4mrut, Lt tunugwJt,b tJbrq.nroLiwtJ 

mumliuwut,rmraJwu u,buw4wb Lt Libran11-wpwuw4wb ht,LigbrQ») ubr4wJwg4.mlI bb 

librJ.pwrJ.t,u4mrut, gbumraJwb ht,Liuw4wb u4qpmbgtJbrQ Lt tunugwJt,b tJbrq.nroLiwb 

guumraJwu u,buw4wb ht,libwhwrgbrQ: 

br4rnrrJ. q.ltumlI («t-unugwJt,b bbrq.nroLiwu Lit,2ngtJbrtJ wbq.LbrbtJ q.n4.wqrJ.WJt,u 

Lib11-t,w,,.t,u4mrumlI. 41nrawnw4wb mumliuwut,rmraJmb») WbrJ.rWrJ.wra t 4wu,wr4.mlI 

q.n4.wqrJ.WJt,U Lib11-t,w11-t,u4mrut, ULljWLnw4tJbrt,tJ, q.n4.wqrJ.WJt,b q.nrombbmraJwb 

mumliuwut,rmraJwbQ, rJ.rwtJmlI wn4w tunugwJt,b tJbrq.nroLiwu 

wnwuabwhwu,4mraJmbubrt,u, 4.brLmo4.mlI bb q.n4.wqrJ.wJt,b librJ.t,w11-t,u4mrumlI 

4t,rwn4.n'l_ Lbq4.w4wu htJwrtJbrQ, nrnbg hb11.t,uw4t, 4n11.Lit,g rJ.Wuw4wrq.4.bL bu hbu,ltJWL 

tuLipbrmLI' htJ11mtJw4wtJ, q[1w:j}filjwljwtJ, WJfWplI[1wljwtJ, pwnwfuwf]_wJfitJ Lt 

2wf1wh1nww4wtJ: UJu q.LtumLI bb qbu,b11.4.wo uwlt wu,btJwtunut, 4n11.Lit,g 4wu,wr4.wo 

hnq.bLbq4.wpwbw4wu q.t,u,w41nrobrt, b4wrwq.rmraJmbb m wrrJ.JmbgtJbrt, wlI41n41mlIQ: 

Uu,buwtunumraJwu ht,Liuw4wu rJ.rmJraubrQ ub'l_lI Lt huu,w4 ubr4wJwg4.wo bu 

«bqrw4wgmraJmb» pwctumlI: 
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UJu1.4t,un4., 4wrbtr t 4'1WUlllOL, nr (wlltblll Unw12buw'U[! rrw4w'Uwgrbt t rr 

wn2u. 'l-fl4_WO pntnr tutJ11-t,11'Ubf1[! u. tJ2wtJw4wtr9 Wflfl-JnL'UQ'Ubrt, hwubt: 

Culll wrct-w'tJ4.mJ'tJ q.'Uwhwlllbtn4. wlllb'Uwtunut, 4n11.ut,g 4wlllwf14.wo 

w2tuwll1W'UQ[!1 WJfl-nLhwtJ11-bro 4gw'tJ4w'UwJt,UQ UlllW'UWL nrn2 1.4wrqwpw'tJmutJbr 

hblllU.JWL hwrgarr 4.brwpbflJWL: 

• U2tuwlllw'Ugt, wnw2t,tJ q.ttumu g'tJ'tJw114btn4. 11-t,u4mrur u. lJlbQUlllt, 

wnw'tJo'tJwhwlll4mraJm'UtJb11[! u. lllWflpbrmraJm'tJ'Ubfl[!1 WlJlb'tJwtunu[! h11.mu t 

w'Umu WfllllWUWhUw'tJJw'tJ, WJ'l- ra4.mu' 'Uwu. nmu ut, 2WflJ'.2 hb11.t,tJw4tJbrt, u. 

tbq4.wpw'tJ'tJbrt,: ½WflOnLU b'Uj'.21 w2tuwlllw'Ugmu Q'U'Uw114uw'tJ WJU UWU[! w4.btt, 

hwuw1.4w1141w4 4tt,tJbr, brab WJUlllb'l_ tJbrwn4.bt,tJ 'Uwu. hWJ tbq4.wpw'tJtJbrt, 

4n11.ut,g 11-t,u4mrur 4.brwpbflJWL wnw2W'1-f14_WO Unlllbgmu'Ubr u. lJlbuw4bll1'Ubr: 

• Unw2t,tJ q.Ltur b114rnr11- b'Urawq.ttumu tunubtn4. tunUQWJt,'U tJbrq.nrouw'tJ uwut,tJ' 

hb'l.ti'Uw4[! tJ2mu t hwunquw'tJ tunuQt, hm'tJw4w'tJ u. hnnubw4w'tJ WflUWlll'Ubfl[!, 

hnblJlnrwpw'tJw4w'tJ wr4.bulll[!
1 

n111.4bu 11-rw u4t,qp: UJ'Umwub'tJwJ'Ut,4., 

Wlllb'Uwtunu[! WJUll10'1. 2r uwtJrwuwu'tJmu Urt,ulllnlllbtr 4n11.ut,g wnw2w11-114.wo 

hwunquw'tJ tunugt, bflbQ w'U4Jm'Uwgwf1bf1[!1 tranu[!, 1.4wranu[! u. tnq.nu[!, rabu. 

w2tuwlllW'UQnLU 2a2lJ1Wfl-f14.nLU b'tJ WJU lJlbumraJw'tJ Unlllbgmu'Ubfl[!, u. ut, 2Wf1Q 

ort,tJw4tJbr 4.brtmo4.mu b'tJ' ht,utJ4.btn4. WJU lJlbumraJw'tJ 4.flW. 

t2 30 - 'Ubrq.nron'l_ lJlbQUlll[! L4bll1Q t tt,tJt, tut,ulll lllflWUwpw'tJw4w'tJ m 

hwu4w'Uwtr (tnq.nu): 

t2 43 - q.n4.wq11-t, wnw2'UwJt,'U tutJ11-rflt! m2w11-rmraJm'U q.11w4.bt'U t, u. 

hblllu.wpwr' «wJ'U WJ'tJ1.4bu 1.4t,lllt, ou.w4.n114.t,, nr w1.4whn4.r hwugbwlllt,rn2 

hmqw4w'tJ wrowq.w'UQ[!» (Du Plessis 2005: 107) (1.4wranu): 

t2 59 - 98% of the customers would recommend Baxi boilers. l{wt.f Over 10,000 

women tried it and love it. (tranu, tnq.nu) 

½gw'tJ4w'tJwJt,'UQ, nr WlJlb'tJwtunu[! 1.4wrqwpw'Ubf1, rub rtJ2n4_ t L4WJUW'Uw4.nr4.wo 

4.b11n'U2JWL tmomU[!: 

• 9-n4.wq11-tJbrt, tJ2wtJwpw'tJtJbrt, ulJlb'l_oUw'tJ uwut,tJ tunubtt,u (t2 62) wlllb'Uwtunu[! 
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'Uzmu t 3 ht,u'Uw4w'U m11.11.mraJm'U: btcb hb11.t,tJw4Q 11-mru t pbrbL WJ'1-

m11.11.mraJm'UtJbrQ tir hbuiwqnuimraJw'U wr11-Jm'UQmU, ubr 4wrot,Qmf 

'U~wuiw4whwruwr 4Lti'Ubr 11-rw'UQ tJbr4wJwg'UbL ort,tJw4tJbrt, 4.brLmomraJm'Ut,g 

hbu,n: riu4 btcb WJL hbuiwqnuimraJm'UtJbrt, wr11-Jm'UQ'Ubrt, ht,uw'U 4.rw t wr4.wo 

wu41mpmUQ, w~w ~buiQ t uir4.bt,tJ hrtmtl'Ubr: 

• Uztuwuiw'UQt, br4rnr11- q.Ltur ar4rnr11- btJrawq.Ltumu tunubln4. w'Uq.LbrbtJ 

q.n4.wq11-wJt,'U ub11-t,w11-t,u4mrut, tJbrq.nrouwtJ wr11-Jm'Uw4.buimraJm'UtJ w~whn4.n11. 

Lbq4.w4w'U uiwrrart, u. hwuw~wuiwutuwtJwpwr q.rw~t,4w4w'U htJwrtJl::irt, 

uwut,'U' wuibtJwtunuQ 'Uzmu t q.n4.wq11-mu Q'U11-q.04.wo 4wu 2tJ24.wo ut,w4.nrtJbrQ, 

m11.11.wq.rw4w'U ut,uimu'Uw4.nr Ur,JWL'UbrQ: ½gw'U4w'Uwjp'UQ t,uw'UwL' wr11-JnQ 

4.brLmomraJw'U Q'UtcW9QnLU 2b'U hwtJ11-t,~bL q.n4.wq11-wJt,'U U10QUU1□rti WJ'U~t,ut, 

'Uumz'Ubr, nrn'Ugmu 4buiw11-rw4w'U 'Uzw'UtJbrt,, ort,tJw4' pwquw4buit,, 

pwgw4w'U2w4w'U 4wu hwrgw4w'U 'Uzw'Ut, wruiwun4.nr 4t,rwrmLU[! 'U~WUU10l t 

q.n4.wq11-wJt,'U tunuQt, wq11-bgmraJw'U wuuit,6w'Ut, pwr6rwguw'UQ: 

• Uztuwuiw'UQt, br4rnr11- q.Ltur 117-118 t2brmu Q'U'Uwr44.mu b'U q.n4.wq11-wJt,'U 

'Uumz'Ubr, nruibrt tJwtu' hwrgw11-ruw'U ut,2ngn4. uwui'Uw'Uzmu b'U tutJ11-t,r, hbu,n' 

wnw2wr4mu 11-rw LnLOnLU[! q.n4.wq11-4.n11. bru.m1rar ut,2ngn4.: Ort,tJw4tJbrt, WJU 

zwrQmU Q'U'1-q.r44.wo t 'Uwu. «How long could you keep your darkest secret» 

DUnL2Q wnw'Ug nru.t LnLouw'U: ½wromu b'UQ' 'U~wu,w4whwruwr 4Lr'Ubr umJ'U 

ort,tJw4Q ~brwnbl ut,wJ'U hnbuinrw4w'U hwrgar ~wrmtJw4n11. q.n4.wq11-tJart, 

2wrQmtl, nrn'UQ tJbr4wJwg4.wo b'U hw2nr11-t,4.: 

LLbrQ 'Uz4.wo 'U4wuiwnmutJbrtJ m 11-t,uin11.mraJm'UtJbrtJ wubtJu.t,tJ 2b'U uu,4.brmu 

wu,b'Uwti,Jnut, 4wuiwrwo mumu'Uwut,rmraJw'U wrcJ-w'Ut,Q'UbrQ: CtJ11-hwtJmr 

pn4.wtJ11-w4mraJwUp, 'UJmrat, ~wu,4wnbtr OW4_WLn4_, wztuwuiw'UQt, 4.brtmow4w'U m 

ub4tJn11.w4wtJ uwut, hwq.bg4.womraJwtlp (wulbu, UnwQbuwtJt, wu,btJwtunumraJm'UQ 

Ltin4.t,tJ pw4.wrwrmu t rcb4'Uwomw4w'U wztuwuiw'UQt,'U tJbr4wJwg4.n11. ~whwtJ2tJ □rQ: 
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Ub11.Llwq.t,ro u. tJbr4wJwg4.wb UllljWq.t,r hnri-4.wbtJbrQ I.J.u hwllWLljWUlWUtuwtJmll btJ 

wu,btJwtunumraJwtJ pn 4.wtJri-w4mraJwtJQ: 

4.brntl2JWLQ htJwrw4.nrmraJmtJ t UlWLPU Lit,2tJnrri-btm bl'fl( q.t,u,w4wtJ wuu,t,6wtJtJbr 

2tJnrhn11. LlwutJwq.t,u,w4wtJ tunrhrri-t, wnw2' (wlltbu, UnwpbuwtJt,tJ 2tJnrhbtm 

pwtJwut,rw4wtJ q.t,u,mraJmtJtJbrt, rab4tJwbmt, hwJg4_n'l_ wuu,t,6wtJo' ct.02.07 

«9-brllwtJw4wtJ tbqmtJbr» LlwutJwq.t,u,mraJwtJ q.bn4.: 

l'fl w2u,ntJ w 4 wtJ Q tJ ri-ri-t, LI wtu nu 

(l'flS( tbqmtJbrt, wllpt,ntJt, 4.wrt,~. pwtJwut,r 

q.t,u,mraJmtJtJbrt, ri-n4u,nr, Llfrn~bunr' 

(wuu,wu,mll bll' 

p.q..f'l-. Llfrn~bunr 

L.<wrmraJ mtJJ wtJt, uu,nr wq.rmraJmtJo' 

(l'flS( q.t,u,w4wtJ pwru,m11.wr fr. 
,c::::::::_~~-:::--1/J~ 

'1-wrpt,tJJwtJ 
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