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Zudwphwuphuwyiwgdwt gnpdpipwgh dwpunwhpuybpibpp b wppkh huy
AuynpJus huybguupgbpp dudwbwluljhg dupnnit yupununpmd ku
Ybpwtugt] U JEpwupdunpl] wwppkp nppunubkphtt punpny  htwguin
Unnbgnudutpp’ nputp hwdwyuwwnwuppwikguting inp wphiwphwlwupgh
wuwhwlgbphti: fwpdp mkjuininghwkph nupwopewnid, kpp qplpt wdku
by pyuyiugyus k, qupuwiwhnplt wuwhwigyws b wpnhwljub B nupdty
junuph  phuwdhly qupqugnidt nt dbwithnjumdt nrunidbwuhpnn
ghnuljupgtpp, npntp  (Equiuwt  wpwbdtwhwunlnipmnitubpt m
htwputpp swnwykgunud ki lmupunbuwl ninpnukph wpnhwjubwgdwp:
Opptwl] puwbwlguyhtt hinmpmibtbph pruqujuend wpdwbugpdus
wnwontpugnp widhpwlwinpkt Juwquws b iqugnpsupubiwlju gpughkn
Uowljywsd htupubiph htwn:

NMuwwnunipjut nwuppkp dudwbwluwopowntpnid  dwpnhy topdl] Eu
pupbjuyl] hphg pubwlguyhll hdnmpmnibtbpp” dowlkng pubuygughi
nwpunbuwl  pwqUuwyupnipnitkp: SYjwy pwuquujupnipmiibpp
wnjuyugubnt wlktwwpynibwdbin dwpunwqupnipniup gl b Junad k
1Equljut Uhgngutiph owhwytwn b mbnhtt hpwuonudp:

Quuwnklp, np 21-pn nuph gopdwpup dwpnnt gopswppubp Yupknu
wowlnypp vhndws L Ynnubph dpot hwludwpinmpui wjuqbgdwinp:
Sjw; hwdwwnbupuinnid hwpl E pungdt] wbdtwluu punhwpmudubtphg
untuuhtne dnnudp, npp unyt wpuwnnipjut wpwetiwhhdp hwunhuwgnny
uljqpniipughtt putwlgmipibibph hitwuniubphg dbklu t: Ulqpniupuyghte
pwtwygnipiniuutph dkpnnp hhdtgws £ «ynpwn dninbignid juinph Entpjut b
Ubnd dninbignid dwutwlhgubph wjuundwdp» uljgpniiph Jpu:

Unyt hbwnwgqnunmput  wwwwlia bt noundbwubpl)  gnpswpup
pwtwygnipiniuutph nhulnipup (kqugnpswpwwlub huykgulkpup, nph
Uhongny wnjuyuinid k uljgpnipuyhle puiiwlgnipniuutph
nuqUuyupnipniup: Uju tyunwlh hpugnpsdwt hwdwp wowgwnpyty u
htanlyw Jutmhpubpp’

1. pulnipjul wnubky gnpéwpup nhuljnipup
wnwbdtwhwnympniuttpp, npnpwpll] gnpdwpup pwbwlgnipniuubph
nhpp wyny hwppnipiniund,

2. niuntdbwuhpl] dnnudnp junuwwpubph b quyuwpwjununipjui
nbuwfut vwhdwinidubpp b dipnist) Jhpohtutphu phpuljwnwpnudp
uljqpniiipuyhtt puiwljgnipnibubpnud,

3. phuwuplyl] gopswpup pwbwlgnipmibbph wuwundwlwi thoybph
qupqugiwt  wnwbdtwhwnlmpniuttpp, nundbwubpl]  gnpswpup
pwwygnipiniubph nbkuwlkpp otiprnunpbny uljqpniupuyhle
pwwygnipiniuubph nwpunbkuwlp,

4. npnowplt; FZLU-h  (pwhwlguyhtt hwdwdwjunmipjub  jujugnyi
wypnpuiipp — BATNA - best alternative to the negotiated agreement)
Juplunpnipniip pubwljguhtt gnpéphpwugnd,

5. Jtphwitb] b nrunidbwuppl)  (kqugnpswpwtulut wy thongubpp,



npnip Yhpwnynid il uljgpniipughla puiwljgnipiniuibnh
nuqUuyupnipiniub hpugubihu,

6. putwuljut Jipnidnipjut vhgngny npnownlt) junupwyhtt wjinkph
ntpp uqpeniipughl pubwlgmpymiutph gnpépupugnid,

7. plimpjull wplik] hkgunpuwl wppmbwybn puquufupnipniap
uljqpniipuyhtt putiuljgnipiniinbnh qnpépipugnid,

8. Jtpnwst]  ulgpniipught | pwbwlgmipinitibph  gnpépupwugnid
Yphpunyny  (hqlungwlwl  htwpibpp  npybu  hudngiwl  junuph
Atuynpdwt gqnpshp:

Zhnmwgnunmput Jkpnpupwinului hhupp Juqunud Eu ulqpnibpught
pwbwygnipniutph hhdtwunhpibp G $Shobph b wyng «wdwdwjinipyui
hwutbnt ninht. Putimlgnipniutp wnwig yuwpwuynnutph» ( Fisher et al,,
«Getting to Yes - Negotiating an agreement without giving in»)!
wpfuwwnnipiniip, hsybu twb Q. Uhpkupkpgh,? @ Dwhdduyh® b wyng vh
owpp hhwwgnumpnibbp: Qopswpup pwbwlguyhtt  nhulnipuh
tEqugnpswpwbwlut hwdwhp YEpnidnipnitt hpujwtwgubnt b unyh
htnwgqnuinipjutt  bywwnwlhtt hwubbinoe hwdwp punpdlp o «aqbuph
niunidtwuhpmipnil» (case study) Ubkpnnnp, Yhpundl] i pwbwluljui b
npuiulwl  hbnwgnuumpmnibibp’  oquwugnpsking  hwdplphwbmp
punpnipjub, tjupugqpuljui, ghuljnipu JEpnsmpyub, (kqundwlub,
hwdwwnbputnuht/hwpuinbupunughtt Yhpnidnipjub dbpnnubpn:

Uny winkiwinunipjut mumuhwuppnippui nynpunp
puliulgnipyni itkpnid Yhpumng gnpswpup ghulnipub b, huly wowpfud
uljqpniipughtt  pwbwlgmpiniittinh  wpdtputph (merits) wpjuyugdw
Equgnpswpwiulut junuuwwpp:

MMumdiwuppnippul nyep wdkphjjut b pphnwbwljut $hjdbpnid nkn
quuus pululjguyhtl Rhuljnipuh hwnywsdbbp ki (Unnudnpuygbu 50 npijwug
Ukbwdwutmpniup hhdtJws hpufw thwunbph Jpw), npnug dhongny
Ybpmidynud - kb gnpdwpup  phulmpuh hwnlubhoibpp ulqpriipughi
pwbwlgnipiniuubph  wpdtputiph wpweunuui  wnbkuwulniuhg: Umniph
wnpniph punpmpmoiitp wuypdwiwdnpqus o hpuljub putwljguyght
nhuljnipuh vwuynipjudp:

[hrumdinuuppnipnul wpnphwlpmanipinibp wuytwbwynpyusd k
puquuiswlnipuyhtt htip niukgnn gnpswpwp hwipmipjut putwlguyhte
hdnmpnibubpp  pupbjudtynt - hpwdwjwwing, npp  wwhwbend &
Equgnpswpwbwlun  huwpubph unpndh  puinipmt b dwwnnignid:
Ulgpniipwyht pwbwlgnipniiniph dbpngp Ynpm b thwdhnly
pwbwlygnipniiutph hwdwnpiwt wpynibpnud dbwdnpuws dnghkyp k np
dudwiwlulhg dwpymb  oguimd t wpwe Unkmt  hp  pwhbpp

IFisher, R., Ury, W., Patton, B. (2011). Getting to Yes: Negotiating Agreement without Giving in.

London, Penguin Publishing Group.

2 Nierenberg, G. I. (1995). The Art of Negotiating. New York, Barnes & Noble Books.
3 Raiffa, H. (1982). The Art and Science of Negotiation. Cambridge, Harvard University Press.
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wnuwpwigwnbkiny dwpnnih fnunnphg:

Uojuwnwiiph  ghwnwfmls  Gopnypp wwywhndynud L dh pwlh
hwbquuwtpny:

+ Lhinipjut wpwplfu i nunund ulgpnitipughtt pwbwlgmpinitiubph
Ukpnnp U yhpohthu (hqugnpdwpwtwlut  Junuwwpp Abwynpng

Junupuyghta huwpukpp:

Zudwwyunthuly Ytpyny  Jhpnisynd Eu ulgpniupughte
pwiwgnipiniiutph snpu wpdtputinh wnjuwjugnid wywhnynn (kquijut
Uhongubpp:

+ Puguhujunynid b dowljynid | (Equgnpbwpwbwlub wjt Junuuunpp,
nph Jhpwenwlp Bupunpmd Euppmibwgtn fZLU-h wnluwjugnud:

Shuwlwl wpdkpp npuinpynud b uljgpniipughtt puwbwljugnipmikph
wpdbtputiph wowednuui tywwnwlny hpwugynn (kquijub junuuwwpph b
wpunuiquljuit  gopénuutph hwwndwt  wpynipnid  dhwynpyus
nuquuyupnipniuttph nhunwplududp &1 Ubkjuwpwim pjudp:
Zhnwgnuumipyutt  Wmpe  hwinhuwgnn  gnpswpup  phuljnipubiiph
nbkuwuynpnudp, pun pnpduws pwqUuyupnipjut, htwpuwynpnipnia b
pudtnnd wybkih npmpjudp niumdbwuhplne pyybu pughwipuwtu
nhuljnipuh, wjiywbu k) pgpw wpwbdhtt  wmbuwfubkph  dAbwdnpdwit
gnpédpupugutpn, tywunnud (Ekqyh mkunipjut hbnwqu dywldwp:

Unbkuwpinumput  gopsbhwlwh wpdipp wupjdwbwynpduws b gl
hwbquuwipny, np Jipghthu hqpujugnipmniuubtpp Yupnn ko tyguuntg
Yhpwnwluwt npnpwlh pughputph  ppugnpsdwtp: Twubwynpuybu
uljqpniipuyhle pwiwygnipiniuubph wipdtputiph hpugdwi
lEqugnpbwpwtmjut  htwputpp  Jupnn Eu  Yhpwedb]  wwppbp
pluqujwnitph dwutugbnitph Ynquihg hwludwpnnipmiiikphg qips b
owhwytnn pwbwlgmpniuubp Jupbnt tyuunwyny: Zhknwgqnunipjut
njujubpt n1 wpynibpubpp Jupnn B puggpldl] ntumdbwlub
dintwplubpnud, ninkgnygubpnid b gnpstwljut Yhpuenipnit otk
hwdwowuphuwyhtt mtnbkunipjut nhpujunwpubph, swhwgpghn Yondtph
hwdwp, npnup hbnwdnun o pupbjudtnt  hpkg  pwbwljgughte
hdwnnpniubpp:

Uwnbkbwinunipjut hhdtwljwb npnyphbkpt wpnwgnyty ko kg ghnwljui
hopJusutipnid: Upjuwwnwipnid Yhpwndnn dnnbkgnidubpp pubwpldtp tu
Bphwih ywhnwlwh hwdwjuwpwith waqikpkuh phy 2 wdphnth thunbpoud:

Usohiwwnwiipp punlugws b ukpwdnipinithg, 2 hhdtwlwh qjuhg, npnup
pudwiymd u Lupwgnijuubph, bqpulwgnipmniihg U gpuijwinipeiul
guiljhg: .

Unwghtt qmniup  «Qnpswpup  pwbwljgmpymbubph  hhdtwpup
hwuljugmpmbubpp. ywwuunipmb b qupqugnud», punugus E 3
kupwq)fuhg: X

Unwghtt Gupwqmpp (Qnpswpup pwihwlgmpmibkpp  npybu
nwhlwiwljwpquyht phuljmpup dbwswh) winpunueunud £ nhuljnipup
punhwinip punipugphl, vwutwynpuybu vwhdwbiwlupguyhtt nhulnipuh



hupttwnhwynipjuip, pwuqh gopdwpup nhulnipup uvwhdwbwlwpgqugh
nhulinipuh  twpunbuwly b nopb ntunwdbwuppynd b JEpmoisynud k
gnpdwipup putwljguyht phuljnipuh dbwswthny:

Bpypnpy Lupwqumd (Uyqpnrupuyghte putijgm pyniuibph
wpwidbwhunlmpmbubpp b Yhpundwd  wpymbuwfbinmpinitp)
putnipjut tu wpymd wwundwlwt b wninbuwljul qupqugdut
pupwugpnid h huyn Ejws hhdtwfjwb wnunbuwlwt gqnpénuubpp, npntp
Atuynply B dudwtwljuljhg pubiwljguyh gnpéplipuagh thoybpp:

Qnnipnitt nkt pwbwlguyhtt  npnowlh  hpwyghd&wlubkp, nppt
twuyunpuunijhu putulgnn Ynndbpp guiluinid kb jhitk) n's dknd b
n's B Ynown: Yud, phphwwrwlp, guiwimd & jhik) U bk, b §non
dhwdwdwbwl® tnpwngupd  hwdwdwjimpjut hwutbpt  hwdwp:
‘Llwbiwinhy hpuyhgwljutpnid Yhpwntih k uljgpniupuyhle
pwbwlgnipiniutph (Principled Negotiation) ubtpnnp, npt & plbupdl &
npyhku nfju] wnkiwnunipjut pubwlguyhtt nhunipuph YEpnidniput
ninkuthy:

Ulgpnitipuhtt pwtwljgmpiniiutph dbkpnnp hhduqws b «ynpn Uninbkgnid
uunph Enipjut b dknd dnintignid dwutwlhgutph aundwdp» uljqpniiph
Ypu: Ulgpniipughtt pwbwlgmpiniiubph dbpnnp tkpuenwd 4 hhduwjub
wpdtipubip.

1. Uwpghl - Swpubpwnkp dwpyjuig hhdbwhtnphg:

2. Twhbp - Yklunpnbwghk'p pwhtph b ns pk nhppbph Ypuw:

3. Swppbpwhibp - Lwjupwi npnonid Jujugbp dpwhtp dh pwpp
httwpunpmipinitibp:

4. Quhwbhoitp - MNugk'p, wpymbpp hhdijwd  (hh  oplunpy
sunthnpnphylikiph pu:

Ulgpniipughtt  pwbwljgmipmitibph dbkpnnh  wnwbgpuyhtt  hwenpn
pununphsp RZLU-u £ (Pwbwlyguhtt  hudwdwjinipyub  jujugnyi
wypunnputip, BATNA — Best Alternative To The Negotiated Agreement):

Gppopy  Bupugnijup (Uwnunjnp junquwwwpubpp npuytu uljqpoiupughie
pubwlgm pmutph wpdbpubph wolijuugldwh Ywplnpugnyht gnpéni)
ubpwnnd k gnpstwljutn Ypnidnipym libp’ uljgpnitipughle
pwbwlgnipniiubpnd . dnwdnp junuwwpubph  gipujunupdu
Ybpwpbkppu; Unwdnp junuuywpbtpp unmptjnh] qunlipugmdibp b
AtwnpJuws  whdtwlul, dwbwsnnujuit  gqopdplpwgubph  Uhengny:
dhpohtibpu (Unwsk), puuyt), hwujwbw], qqup) unbnsmd L tdyhphly
njjuiukph Jpu hpddws dwnwynp Junuwwptbp, npnup htwnwquynid
Jupnn &t Yhpwedt] hpudhdwljuyghtt wwppkp nhuynipuikpod:

Ulgpniipughtt  pwtwgmpinibubph  nhulinipup  (Equgnpswpubwlju
putnipmitit ppujuwibugymd L unyt woliwunmput Gpypnpn  qpund
«Uljgpniipuypt pubwlgmpmiibbpp (Equgnpbwpwiuljut junuwuwwpp
duudnpnidp», npp punugus k3 tupwgiuhg:

Unwoht bhipwqumd  (nupuwyhi  wlnbph gkpp’  uljqpmipuhb
pubwlgmpmuutph qopbdplipugmu) nhunwplyynd a3 hhduwlwb



whunipnibithp’ Cwdwnbn hugnppugdut wyqpmitiph nhuniemniis (P
Grice), «unupuyhti  wlpinkph  wbumpmi»  (J.  Austin, J. Searle)’
«Rumupwupmpjub nkunipiniis (P. Brown, S. Levinson) ¢ wnmtdughibyny
Q. Upph  funupwjhtt  wlwnbkph  guuwlupgnudp: Ulgpniupught
pwbwlgnipjut  gopdwpuwp ghulpipup pund £ jununpuljub,

Jununnuljub-utnwpnnuiljut ni hinunnuljubi-hudnquw
dwuwppuljubpnid b tkpuend b jkqugnpbwpwtimljut dh  owpp
thnjujpugunn wnwuppkp:

Unyt hbnwgqnumpjut  oppwbwnid  hpwljwbwgwus  gqnpéwpup
pwtiwgnipiniiibph nhuljnipup Juqunn hunupuyhte wljinkph
ybpnidnipniup hhduqws t Q. Upph hynyninhy junupughtt wnbpp
nuuwljupquul (representatives or assertive, directives, commissives, expressives
and declarations), huswhu twl hp Ynnuhg wnwownpus hwennnipjui
wuydwbukph (propositional content, preparatory condition, sincerity condition,
essential condition) i hwlwywnwupwinipjut ninynipjul (direction of fit)
Ypue:

Thuwpybup hwwnyjws «The Big Short» dhidhg, npp hhdudus Lt 2007-
2008pp.-h  hwdwppiuphuwyhtt  Phtwbumus  dguwdudp  wpuwgning
hpuwut hwuwnbkph Jpu:

Mn; Upphph goipnt hwdwpynn Uwgp;p Pwpphit b Ephuniwuwpy
Ytpnwswpwin pubwlgnid tu Uwypih wohiwwnwukiyulnid: Ephunnwuwpnn

guiljuinud £ wphnunwbiph wigiby Uuyprh gpuukiyulynid:

Michael Burry - Did you know they’re going up? Highest fraud rates since the
1930's.

Young Analyst - No. I didn’t know that.

Michael Burry - I'm sorry if I'm going on and on. My wife says I need to share
more.

Young Analyst- That seems healthy. (Mckay, 2015)”

Syju ophttwnid wnlju i dEdwdwuwdp wimnnujh junupuwght wljnbp,
npnig bkpwlw hdwunp npnonud £ pubtulignipjut pipugpp: Futiuljgnn
Ynnutpp dhwipwbwy hhdidnid & ulqpniipuyhtt pubwlgnipiniuubtph
wpdbipibphg kG opjblnhy swihnpnphstbph Ypw, npt wewhndgmd
Unpih Yondhg wnwowplus wulbndnipjut wyuydwp: Zupunbpunughi b
huwdwwnbpunnuyhtt wpwdtwhwnlnpnibutpny  dbwdnpqus  junupuyhle
wljinp Jupnn k ikl nwpunbuwly plyuynud

4 Grice, H. P., Cole, P. & Morgan, J. L. (Eds.). (1975). Logic and Conversation // Syntax and
Semantics, Vol. 3, Speech Acts, New York, Academic Press.

% Austin, J. L. (1962). How to do Things with words, Oxford, Oxford University Press.
Searle, J. (1979). Expression and Meaning, Studies in the Theory of Speech Acts. Cambridge,
Cambridge University Press.

6 Brown, P, Levinson, S. (1987). Politeness: Some Universals in Language Usage, Cambridge,
Cambridge University Press

" Mckay, A. (Director). (2015). The Big Short. [Film]. Unites States: Regency Enterprises.



hudwywnwupuwin pyut ninnnipjul i1 hwdpuljunidh
wuwinuuhwbungnipyul hbn juwyws: Ophtwy Uwypp Pupph «Did you
know they’re going up?» hwpgnudp, npht hwonpymd b «Highest fraud rates
since the 1930’ wuymudp, hynynunpy junupuyht winkp tb, npnup niukl
purhg wopuuph hwduywunwupjwinipui nnnmpemniap, Ephnwuwpn
ytpnidwpwth  Ynquhg Yupon o B pbyugdbp npyiu o ghubihph,
hpwjuwunipjuit unnignud: Ujuhipt hwouh wnbbiny gnpbwpwbwlui
nwppkpp Ephnwuwpn Jhpniswpwbh wungpp upnn Epblwgt) dhpulu
hdwuwnny: Zwenpnhy tw Yhpwend E nbwyphqiinnunhy junupujht wljn
«No. I didnt know that», npui wljinémpjut wWuydwith wplwmnipjut htwn
vhwuhtt gpnmud £ qpoiguljghtt ubpnnnipynit juunpl) (Epuwpbupy)
puguupnipmi wnwy hqnud - wikn]  Yunep:  Ujuptiph'  Uwgppp
ntypkqittnunpy punupughtt wjnh dhengny thnpdnud b wnwbdtwguby
ppku huinphg U dhwdwdwtwl gniyg viw) Ephnnwuwnpy yEnuswpwthy, np
tpwt tnylybu sh inybulwiuginud wjyuy uigph” JEpngppwg ndyugikph
huwgnipyut jud  shdwgnipyut htw:  Zhknbwpwp, wunbn  nyuygbu
wnluyuinud k uljqpniipughl pubwlgmpymibikph wpdbpp wpwbdtugity
dwpnuwig junphg, npt ) jEluwut twpuyuwdwt  wunuig widulut
hujudwpunmpjut pubwygnipmbutnh Jupdwt hwdwp: Gphuwuwnpy
YhEnswpwtn puymbnud b bpugkinphl] gnpdwnnih puwbwljguyht nép b
sowpnibwnid £ Jhpunkin]  whlbnsnipjul wujdwbng b punhg-wouwph
hudwyuwunwujpwinipyut niqpuipjudp  nhwyphqinnwnhy «7hat seems
healthy»:

Unwghti huyugphg wuninnuijh fnupughtt wjnbkpt nt whljindnipjun
wupwip npny sunhn] hwlwuny Jupnn kb pdwy, wyuhpt' thpuljw
pdwuning wultns skt wprnwhwynynud, vwluyt nduy pubwlgugh
ophtwynud, kpp Ynnubpp Yhpwenid ki winmnnujh junupught wljnbp’
thnpdbny wnwy unk) uljgpniipuyhtt pwbwlgnipniitinh  wpdbpubpp,
gnpéwpup phulinipup, (kqugnpswpwtulut pununphsutpny hwunbkpd
ubpujugind L Ynndbph wulbkns, opjkjwhy b Epyniunbtp swhbliub
nbkuwybnibpn:

Zwgnpn ophtwlp «The Bold Type» $hiuhg L, npubn pwbwlgnn Ynnup
wniuyugunid  E ulgpniipuwyht pubwlgnipiniiitbph wipdtputphg dkyp
(twupwt npnonid. Juyugkp dpwlk’p Uh pwpp hwupunpmpynibibp)’
Yppwnkn]  gnjuuwbph U hbpbwgnfbunh  pwquwdwpnipn ik
wpunuwhwjngus nhypkqtitnunhy b Epuyptuhy junupuyhtt wlnbpny:

«Scarlet» wduwgph wpiwwnwlhgp Uwpnbp, wiifund b wwpwnnth
pupdpugnud: Fubtulgmpmnittt pupwind £ Uwpnth b pulbpnipput
wntonkih dvpol:

Sutton — Hey, Lauren, I was hoping to catch you for a quick minute before the
meeting starts. I have been on your desk for three years. I've worked incredibly
hard. I Iike to think that I've made your life easier, and it's been an amazing



learning experience, but... I think I am ready for the next step. (Watson, 2017)8

«I've worked incredibly hard> tanupujhtt wljinp junnigywé £ wphiuphhg
pur hwdwywunwupwtnipjut  Jpu:  Gnpskph ppwlub  Jhdwlh
tjupugpnipniip tkpuyugunid £ hwennmipjut wuwydwibphg
pdwunughtt  pnyuiiquynipniipn  (propositional content): Cungstiny hp
woltunuuppnipniip’ Uwpnip gndupuimd b hpkl, npybugh wwownnih
pupdpugnid utnwbu: Uwpnth huptwgnybuinh puquujupnipniip, npt
wpunuwhwynws b phypkqhuinmwnhy junupughtt wunny, tyuwnwl niuh
wqpbtnt Lopkuh npnodwit Jpue: Zniquljuinipiniip vwunljwgunn incredibly
dwljpuyp  ohpnnd  t hard wéwljwbp U wdpuwimnud  Uwpnih
wpwnwhuwjnws vhwnpp:

Uunypn Abwynpnn gnpswputimljut wnwbdtwhwnlnipiniubpp poy ku
nwjhu Untu Ynnquht’ Lopkuhl, puguhwynt) unupughtt wnh hynynunhy
nudp: Phwpll, junupuyhtt wnh dEjiwpwinudp dbdwwbu juwpudws b
wpunwbqulijul nwpplp gnpéntiukphg: Zwoyh wnbbking uyl thwuwnp, np
Uwpnuh pwbwlguwhtt pwquuyupnipjut  Jhppuwjut  tyuwwnwlp
wuownuh puwpdpugndu k, Yupbh b wunk), np wju junupuwghtt wjnh
hhupnud pujws hynyninhy nuwdp Lopkup npnpdwt Jpu wqpbkin § jud
wntjuqi Uwpnth ppuniugwi wyliunwiph dwuhi hhobgikyp:

Zwgnpn wuniph ([ like to think that I've made your life easier) hynljniinhy
mdp Ukpyuyugdus b tpuwphupy unupuyht wlinng wpnwhwngws
huptwgnytunh nuquujupnipjudp: Unyu junupuyghtt wljnh wyhpnyninhy
mdp Lopkuht hundngbph & ghuwpll] wwppbpulibp b dknbwplly
hudwwywwnwupiwt puytp: Uwpnth wpunwhwjnhy junuph wlup twb
puptugnJbunn  k, npp gnyg Lt wwhu tpw  hniquljub Jh&wlp:
Cunhwipuwbu, tpuwypbuhyubpp  Jbpupkpmd &u whgugh  thnpdht’
ounuuyyws tkpyuyh htw: Uju ophptiwnud Epuwpbuhy junupuyhtt wjnh
mdp ppubnpynud £ Gbplu Junulunwp  dudwiwlwdh  dhongny
pungstny wytt thwuwnp, np tw gwhwuhpwpwp wopwwnt] b wojpwwnnd k
Lnpkuh hwdwp: Ujuhtiph Uwpnip hbppulub wiqud wwppbpulibp k
Upwlynud’ Uphlinyl dudwtiuly pupbjuybtny hn FZLU-w:
Zujuwbwluunpeniup, np Lopkup hwpgh Yueth Uwpenuh Ynndhg tpqus
ponp nuppkpuljubpp, quuny dkdwunid k:

Unyb gdwyuunybpp ubpjuyugunid £ uljgpniipughtt putiwlgnipiniiikpp
wpdbputph wejuyugdw gnpépupwugnid junupuwjhtt wljinkph Yhpundwi
hwfwwljuunpyniip:

8 Watson, S. (Producer), & Fleder, G. (Director). (2017). The Bold Type. [TV series, Season 1,
Episode 4]. United States: The Distirict.



Qbwwqunlip 1. vnupwyhtt wlwnbph pwihwluwlwb  Jhpmnidnipjuih
wpnniupubpp

“hpGlYwnhyutp
Epuwptuhyutip — 4 wpdtp
1 3wpdtp
endhuhyutp 2 wpdte
1 B 1 wpdtp
NGwptgtunwunhy

0% 10% 20% 30% 40% 50%

Munultwuppmpniup gnyg L wwhu twl, np hwuwdwyuwunwupwt
Junupughtt whnbkph (hhdtwlwimd wimnnuyh unuph wljnbp, npnbp dkp
htnwugqnuiniputt  dbp  Juqumud o nmumdbwuhpqus gpuqubph
Ukbwdwutnipiniup) Yhpwenwdp Jhuunttwl dbkpeny ' pwbwlgnnh £ZLU-u

wnluyugubkn,  hbnbwpwp, gubljuh  wpnymibpny  owhblwb
pwbwlgnipniiup  qupbnt  hwdwp:  Pwbwlgnnh  owhbkiwbt  ghppp
wywhnynid Eu twlh Junupuyhta hpwnupdnipniip,

hudwyuunwuppwinipyut nuynnipniap wuptwlng  hwiqudwupubph
&ogppwnn  Jhpmsmpmbip U Ukjiwpwbmpynibp otiptnunpkiny
wytnénipjut wuydwh uplnpnipmniip:

pypnpy  Bupwugiumd  (Zhpunnpiwt  pwqUujupmpnibibph  ghpp
uljqpniipughll putwljgnipymibubph  qopdpipwugnid) nrumdbwuphpdnud k
uljgpnitipughtt pwtigmipinibtbph hhutwlwt wwppkph (Wwpnhly, swhbp,
nwppbpuiljitp, swihwihobbp) woiuyugndp higwnpuwb’ dknuwghng
Equjutt  htwph dhengny: Zhwnwqnuynn wmph Jposnipjui b
niuntdtwuhpnipyut wpyniipnud dbwynpytp b dowldly) Eu hbgwynpdwt
Udh  owpp puqUuyupnippiutbp  (whdtwfhuwb  bkpgpuydusnipiui
juqbgnul/myutdtwynpoid,  hwdwdugunipni,  hwénjwhinunipintl,
hhdtwynpnid, winpnonipinil, twjiwdbntnipintl, yuydwtwlwinienii):

Lkquh Uk wlnpnpnipniip owwnn hwdwh wpwwhwynynd t hbgkph
Uhongnt, npnlg hdwunuyhte 1] qopéwpwiwlui
wnwbdtwhwnlmpnibttpp wupwljnthnptt dhwhnugws tu:

Unyt wphuwnwiph hkinwgnunnipjutt hwdwp hhdp £ Swnuyby k. @phtuh,
Q. dphyntph b 2. Pnuhh wnwowplws hbobph nuuwlupgnidp: Lpwbp
wnwbdlugmu kb hgkph kpym hhdbwub wkuwlukp” dnnudnp wpdbp
gniguiionn  (kquuhwynpubp (approximators) U Jwhwlbtp (shields):
«Unwghtt nkuwyp wqnnid £ woweowplh odwpuniughnipjuit Jh&uljh Jpu
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(propositional hedging), hulj kpypnpy wkuwlp’ ununnh yupnudnpmpyui
wuwnhdwth b mkuwlh Ypw (speech act hedging)» (Prince, Frader, & Bosk, 1982:
85):°

Zhdidbng  Jhpnupju)  quuwlupgiul, hyybu twb  pwbwlgnnubph
Unwnpmpmniiubph b upwbg hwnnppuljgujui puquuyupnipmiiubph
pugwhupniwbp  Uhndus  Jhpmsmpput wpyymbptbph Ypu’
wnwbdtwgpt]  Gup htouwghti wyt pwqUuyupnipnibubpp, npnip
Juuntwynn YEpwny Yhpwnynud Eu pubiwlgnnubph Ynnuhg:

Yhuwupybup gnpswpup pwtwlgnipniubph npyuqubp yupnibwlyng dh
pwith opptimfjuktip, npnup gnyg ki tnwhu, pt hsybu b hketpp dwwynpnid
wnwppkp  puqUujupmpnitbp pwbwlguyht | gopdplpugnid b
wnwolunpymu  gnpswpwp  ghuljnipup wyy  pwqUuwyupnipmibtbpht
hudwyunuwujuwi:

Uhdtwlul ubkpgpujudnipyubh ugkgduivwyubhdtwynpdui
nuquujupnipinth

Unyt nwquuyupnipniup Jhpwnynwd E, Epp pubwlgnnubpp guujunid
Eu tJuqugniyyuh hwugul] jud pugunt] wunyph dke hpktg nkuwltnutph
Yud Jupshpubph wnljuynipiniit nt wqpbkgnipnip:

Uwnnpl tbpyuyugjus k «Founder» dhjdhg hwwndws: thy; Ypnpp b tpw
thwunwpwip pwtwlgmpiniuttp Bt qupnud Uwpnpnbwnu Enpuypubtph
htwnn® hpkug pujipnipjut qudwt JEpupkpiu wuwpdwiwgph wuydwhubph
onipg:  Pwhwlgnmpimuubph pupwgpnid (i Ypnpp, juniuwthbing
wuydwbwgph wuydwuutphg dbhh yuunwuppwbwnynipeniihg, jhpunnd £
whdtwlut  thpgpuqusmput  Wjugkgiwt  pwquwwpnipnil
pupntny jutinhpp Eppopy Ynndh gpu:

Ray Kroc-Jt'’s my investor group. The financing is contingent on leaving that out
of the contract and, unfortunately this deal just doesn’t happen, it doesnt just get
financed, unless you leave that out of the contract. (Hancock, 2016)°

«lt’s my investor group> munypn Swnwymd b npybtu Jtpugpnn quhwi
(attribution shield), npp Wuwownwuwinwd £ putulgnnhtt b tjuqbgumd dniu
Ynnuh htn wywqu wtdtwjuwd hwjudwpunpui htwpwynpnieniup:
(¥ Upnpp, whtwplbny, np pebnppp ny ph hupl E wy tkpyponikph
unudpp, Yhpwend E nnunhy junupwyht wljn: Uwluyh hwpyh wnbibing
pwuwlguyht  gqnpdpupwgh  gopdwpwibwlut b hwuwwpuwlulwi-
Subwsnquljui wpwidtwhwnympmtbtpp wyh quotnd £ hynynunhy
Junupuyht wlr: Mw wowdl] wdpwyiypnd k' hhwnwqu
hhdtuwnpmwdubinny (this deal just doesn’t happen, it doesn’t just get financed),
nput b dhwbwiul wgnnud b dmpwu Yo bjunwenwdubph b

9 Prince, E., Frader, J., Bosk, C., R. di Pietro (Ed.). (1982). On Hedging in Physician
Discourse, Linguistics and the professions // Proceedings of the second annual
delaware symposium on language studies, Norwood, Ablex Publishing Corporation.
10 Hancock, J. L. (Director). (2016). The Founder. [Film]. United States: Film Nation

Ent.
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qopénnmpniuubph  Jpu: (k) Ypnph Ynnuhg Yhpwows hbhowdnpdwi
wbdtwlul ubpgpuyyuénipjut hijuqbgduwt pwquujupnipmniup poyp
wnwihu tpub Utwy punupwyuph b phy ungtih:

Zmgnuunun pyut/gnjupuiim pjut puqiujupnipnia

Zwénjwhinunipjut/qnjupwinipyut pwquuupnipmiip jhpundmd b,
tpp  pwbwlgnnubpp, hbwnwdnmn  (huknd ppkug Gwuwunwlubkphb,
wpunuwhwynnud ki wybty huh dnpbp, npnup hwgkh B dnua Ynnuhte

Zwénjuwhinunipjut nwquuupnipjul ophtiwyp «Moneyball» dhjuhg E:

Putimlgnipmiin pupwinid b «Oakland Athletics» phjupnjuyghtt  phup
qiluudnp wbopkl Phpjh Al U uwnunught pudih njuwdup — Spbigh
dniqpuh dholi:
Grady-Billy, that's a very touching story and everything, but / think we re all very
much aware of what we're facing here. You have a lot of experience and wisdom
in this room, now you need to have a Iittle bit of faith and let us do the job of
replacing Giambi. (Miller, 2011)

Iunuph uyqpuwdwunid «f think»> htoh (hwjwtwlwinpui Juwhwb-
plausibility shield) Yhpwrnudp dhinquws k ijuqbgubint wjb jupjuénipniip,
npp Jupnn b wnwowgul) hwonpnnn uhwpp (we're all very much aware of
what we're facing here): Ywiptjh k thwuwnt), np £hownr hhpwdnpuwdp Sptinhht
hwonnmud t (huly dbind Phph tjuundwdp b Ynown juingpn wnwplugh
tjuundwdp:  Ujunthtnl,  Qplght hdwunpkt wnjujugund k
hwénjwnumpjutt pwquujupmipniup’  Yhpueking «a@ Jot o hbop
(Unnnuynp wpdbtp gnigwpnn dhwynp — approximator), pungshint wju
opitjuipy swihwhop (a lot of experience and wisdom), nph Ypw whwp k
Juonigh hwenpry dhwpp b wnwe Unph hp swhp: «Needd Enubwljwynpnn
puyp, npp tnybybu swnwmd b npybu htg (pun dpkyqkph), «lietle bit o
(Ununnuynp  wpdbkp gmigwipnn  Jdhunjnp - approximator) hbhouht
wpunuwhwinnipjut hin dkjuty, dkndugunmd £ wunyph hjjnininhy ndp b
htwpunpnipjnit tnwhu £Fhyhtt jhpunkne hp RZLU-:

Sjw  Eupwqiuh  Jkpnuojuy  Bqpuljugnipmitibpp  pniyp o wwihu
wpdwwgpty], np ujqpniipught putwlgnipniutiipnid hwiunhynn wowybtp
nwpusyws nuquujupmpmniip whdtwuwb bkpgpuyqusnipiut
ujuqbtgnidi k:

Gppopy  Bipwqiund  (LEqundwluwh hwwpubph phpp  uljqpoiiipuyhie
putulgmpniuibpmid) putnud Bu uljqpoibipughtt pubwlgnipnitbpnud
Equndwljutt npnpwlh htwpubph (Ubnuwunipnil, dwynhp, oppwunyp,
wunhdwbwynpnid/ququptuljtin - (gradation/climax), thnpawtniunipintl,
thnpuwpbpnipmnih i1 ) wpnnibwybn Yhpwunuwi
nuquu]upmpnibibpp hpunpulub, gnpswpwlwi b withwnwlwb ngkph
hwdwwnbpunnid: Nguljwt hpbubph wpphwwiwgnidp pupnibwljulw
qnpéplipug k nptt ppulubwgimd E o hhdp  plgmbkn]  quuwlub
hobunpupuimpmbp  (fwpnuuwbinmpmit) U Gpw pununphsibpp
Epnup, wwpnup b jngnun:

Gpt thnpdkip hwdwnpl] hoknnpupwimippubl punqunphsibpp  (Epnu,
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wuwpeny, (ngnu) uljgpniipughll pubulgnipniittph wpdtputph htwn, wyw
yniikutp htnbyw) wwuwnltpp

Uupnhy == Epnu
Guhbip ——)  JUWRNU
SupppWUb] s—  |ngnu
Qunhwtihplibp == |nqnu

zZuply b k), np wlwbtwwnhy goignpnoudp juynit sk, b, Jupagws
pwiwlgmpymbubph phpwgphg punwunppsubpp  Yupnn o thopedby
wnbntpny, hyybu bwb hwdwgnpswlghy:

Thunwnplbp ophtimluibp «The Godfather» L «Suits» bhjutphg, npwnkn
tEiqqundwljutt  putnmipjut E  welynd pwbwlguyhtt  gnpépupugnid
Yhpunynn gnpswpup phulmpup n&wljwi hinupikph b wpnuhwpnswljui
Uhongutiph Yhpundw mbuwblyniuhg:

Zaluchi- I also don't believe in drugs. For years, I paid my people extra so
they wouldn't do that kind of business. Somebody comes to them and says, “J
have powders. If you put up three, four-thousand-dollar investment, we can
make fifty thousand distributing”. So, they can'’t resist. I want to control it as a
business, to keep it respectable. I don’t want it near schools. I don’t want it sold
to children. That’s an infamia. In my city, we would keep the traffic in dark
people, the colored. ... solet them lose their souls. (Coppola, 1972):1!

Quunishtt  hp b,}nup_nul oqgnmuignpdnid  t «drugss L «powders>
Ubnuuumpniuubpp juntuwihbing pupwiynip (narcotics) purhg, npp upnn
E  ubplwlbphg ndwbg Unin wnwgwght pugwuwlub qmgnpynudibp
nfju]  pwbwlgynny ptduwgh  Gundwdp weiw dnwynp  Junuwwuph
hhdwi Jpu: Ugkhtt wju dbpwunipjut jhpwendp  wihwnwlwb b
hpunpulub ndkph  hwdwgpiwi gmgunpnid E, npny  Qumisht ph’
pingdmu t hp Jhpupkpimipp pupwiymph tjundwdp, pk hwpqubp
gnigupbkpnid - ubplu  wybt  dwppuig  uundwdp, npnup phd  bu
pUpwiynmph opowtwnnmipjuup: Ukpliujugubng hwdnqdwb huunwpy
(argument by persuasion)’ tw tpnuh (Wwpnhly) «f also don’t believe in drugs»
b wwpnuh (pwhtp)' « paid my people extra so they wouldn’t do that kind of
business» Uhgngny hp wbdp wwpuwbgwwnnmd b jutgpn  wowplughg
wniuyugubiny uljqpniipughe puwwlgnipniitiph  wpwehtt wpdtipp:
Ujunthtnt wnwownpnid  t Juumwhbgunn  thwunwplp (argument by
conviction) «I have powders. If you put up three, four-thousand-dollar
Investment, we can make fifty thousand distributing. So, they can't resist»,
wjuhlipl'  (ngnup, npt b Eipunpnud £ unwppbpuljitph b swhwlhoubph
putiupynid  (uljgpniipughtt  pwbwlgnipjniitkph  Gppnpy b snppnpn
wpdbpubpp): Llwbtwwnhy  puqduupnipiut jhpuenidp Epujuwdnpnud
E gnpdwpup  pwhbph  wpweunmd  pugwnkny  whdtwfwi
hwjwdwpunnieniip:

1 Coppola, F. F. (Director). (1972). The Godfather. [Film]. United States: Paramount
Pictures.
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LEiqqunguljult hwynpn htwpp hwunpnipmnit dwntwiynn Fuphdbdl t,
npt wpnwhwyunws b «zespectable> Uwlnhph dhgngny: buywb u jupkih &
pUpwiyniph wppnijwdwnph Jpwhulnnmipniup punpnot)  «respectable»
(pugniubh, wwnuebih, hwpqupdwut) wswlwuih dhengny: Uwlnhph
Yhpwenudp Quinishh Ynnuhg dpinqwé b phpwjuwynpbnt  ukplwubkph
hniquijut quownp:

bp punupp wrwybk] wqplghy b wywynphy nupdubnt bywnwlng,
Quinishtt oquuugnpémd L «infamiz> oppwunypp: zhu Zonunwd infamia-t
punipugpynid tp npytu hwbpwht jpuwjunwnwlnipmot  jud
htnhtwlwqpymd, nph ppnypubpp pungpydus  Ehtt  Zniunhuhwinuh
opkuugppnuiu:

Shpdtipmd wnlw gnpswpwp nhulnipup nyju] hwngusnid wjthwyn k
qniquhbpwpup  (hqundwlut Uk wy hbwph  wunhfwiugnpiwh
(gradation)  Yhpwnnidp: Qunisht, hp npudwpwbwlut huunwuplutpp
htinghbnk vwunuguting b wykjugubny, phpwpwynpnd k ubpuubph
qquguniipiipp (kpkhiwttp), npt )  hwbghginid E ququptwltnht’
«infamia» opowunyph vhongny:

bp junuph JEpptwdwunid, Qunisht yhpwnend & «dark people, the colored»
hnjuutim impinibikpp Wywinh mtkbwny vhwdnpe dwppubg: Zwupl &
Uphy, np bpngppuy wwppkpulp fupkih Eoghnwpll] twb npybu
UbnUuwunipni: Ldwbwnhy dnnbgnidp htwpwynpoipeniu £ pudlinnd
wwwlnyuynplnt hwnnprugpnipnip’ kukny thnjuwnwpd pwhbphg:

dhpohtt hwundudmd Quunishtt oqunugnpénud L «let them lose their souls»
wpuwhwjnnmpnip, npp tnybtwbu  Gpulh wywlnpudnpuiwi
htwpunpmipmit £ wwihu: Uh  Ynnuhg Yuwpnn Eup  hwuljwbug
punwghnpkl, np bpwup (ubwdnppe dwpghl) jdwhwbwb, dniu Ynnuhg,
Ywpbph E plwik) hppl opowunyp hynud witkynyg Uingwswplshl, npuntn
wuynud k «For what is a man profited, if he shall gain the whole world and
lose his own soul?»:!?

Zhnbwpwp, pwbwlgnpmpibubph  ung hwndwsh  Jbpnidnipiniiuhg
Junkh E Eqpuhwtgly, np Qunight hp qgnpdwpwp nhulnipunid hpunnd
E {Equndwljub htwpibp, dwubtwdnpuybtu opowunyp, dknuwunipnil,
hnfuwtni impynih, dwinhp, npnig pinphhy wpwy b dnmu hp swhbpp'
ubpuyuguting huwdnghy (kpnu), Juunwhbjh (jngnu) hwunwupljutp b nown
Unwnbkgnid gnigupbpnid jninpn wnwpluwgh tjundwdp: Uhtiinygt dudwbuly
1Equjutt £hpwn htwpbkpph b ngh pinphpy dbnuugunud b pwhwlgnnukpp
(nfju; wupwquynd Jhinn Unpikntubkh) wnbplnyp pugwuwljub
Unwnbkgnudp pubwljgynny hwipgh onipe: SYjwy pubuljgnipmniinid Quinishi,
hwpyh wetbing ukpywitkph b hp nhppnpngnudp putwplpyny phuwgh onipg,
wpnbt hul thpjuyugund t RZLU-h (BATNA) hp wmwppbpuljubpp.
pugphwinip hwdwdwjinipjut wyptnipwip Yupnn £ (hul] phjuwikph
oppwinid  pUpwiynmiph  opowhwnnipju wpglipp,  hyyhu  twl

2 King James Version, Matthew 16:25-27)
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pUpwiyniph wnpmyudwnph wuwwnydhpwlynidp uhwdnpebphi:

Zwgnp| pulwpybtp qupdnyph UbYy wy wbkuwlh hojwpbpnoeub
Yhpundwt wppmbwdbnnmpniup uljqpoiipughtt pwbwlgnipjnitubpnid:
Puiuljguhtt hwndwdnp «Startup» $piuhg k:

Izzy-T've been giving it a lot of thought. I can’t just walk away from Araknet. /t's
my baby. And GenCoin is my firstborn. This is a chance for them to be together.
Under the same roof. And they need their mother. So. I'd like to stay on. (Ketai,
201713)

‘Lwhihwnwy thwuwnbkip, np pwtwljgnnp fht k, ny thnpdnid £ wnwy Unky hp
owhtpp  (wwhwwil)  Yhpwhulnnmipmit  «Araknet»  puljkpmipjut
tuundwdp), nwpubgwwnk]  hpkl uinpn  wewplughg Ghpunbing
ybpngpju  thnjuwpbpnipnitubpp: Nwqdudupnipjut wnweghtt phpwjup
pwbwlgnnubph hmquiuwt nwownb E  Ujunbn Pqqhtt  Jupwybunnpki
ubpunidnud b (wbdtwut ngh ubppn) dnp b qujuljh wipwljnbih Juyh
qunuthwpp (it's my baby..., my firstborn), npp phpwpiwnpnud | hwljunul
Ynnuph hniquiub gupwup b dhtiinygt dwdwbwl Pqghht tkpujugunid
pnyl  nphpphpnud: Ldwt  pwquuupnipjudp  bqqhtt skqnpugnid  E
wbdtwut prutwdwiph jud hwlijudwpumpub gpubnpdwt thnpdbpp:
Udtiht wun E np unp b quiwih Yugh bpwpbpug wppkl huy
wnlju k Alunpqud Ununp Junuwuwp, npht k bqqht
wpynibu]bnnplt punqupymu B Vw pupmbuymd b dhlingh phdwb’
oquuugnpdkiny «under the same roof hnjuwpbpnipmniup: Ujuybu bw
otiorimid k, np Gtpynt pulbpnipnitbbpp sk Jupnn gopst] wowbdhi,
tpwip whwnp k (hukh Uy wwbhph tkppn dwyphyh  YEpuhulngm pyudp:
«And they need their mother» \njuwpkpnipjudp Pqqhtt Yhpwend &
twl wunhfubu]nplwi ndwljwi htwpp hnquijub yuonp hwugibng
ququplwltnht: Cungstup, np bqghh unupnid pwguluynid b |ngnup
gopéntp. wyb hhdudws £ wupnuh b Epnuh Jpu

dtpngpyuyy Yybppnusnipnittiphg Jupkih b Gqpuiwugub;, np qpugtn

punpyws  pwqUwyupnipniip,  hpwnpnipiniithg  plunn ngh b
wpunwhuwjngwdhongubnh  dhwhjniunidp, kpt wiqud Jhipghwljut (nisnid
sk mwihu puinpht, wwyw dhwipwbwlnpbt dbwdnpmud B pinhwnip
owhtph Jpw Alwynpwd  hkip  hbwwqu  woufl] wpynibun]bn
pwbwygnipiniiutph hwdwp:
Udthnthtny thwuwnkp, np uljgpniipughtt puulignipinibitbph wpdtpubpp
dhnqus i Jupnignpulijut guonh dbwdnpdwip b tpupjuudnpoud Eu
wbdwuljui hwljudwpnnipjut pugunnid Juwd  wjuquqgniu
ubpgpuyjuénipinii:

Ujuyhuny, nuundbtwupplng  ulqpoiipught pwbwlgnipiniutph
Equgnpswpwiwlju Junuuupp’ hwtghk Eup htwnlyuy

13 Ketai, B. (Producer), & Ketai, B. (Director). (2017-2018). Startup. [TV series, Season
2, Episode 10]. United States: Hollywood Gang Productions, Story Machine, Jacobs
Media.
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Eqpuljugnipniuitkphi.

1. Qopbwpwp nphuljnipup, (hukny  wwhdwbwlwupquyhtt  phuljnipuh
nwpunbuwl, hwuwpujujui-dwutwsnnujut pupn tplnyp L npp
Yhpunynd E U npubu dhong pubwlguyhll tuyyunnuljubph wpweunuwi
hwidwp, U npwhu dbpny dmu Yondh pwbwlgughll Gyunwlukpp
ybEphwubnt b puju ot hwdwp:

2. Muununipjul pipugpnud dwppinipjut nunbuulub, dwlnipughb,
unghwjuju b punupwlw nppuubkpoud wpdwbugpus qupqugnidubp
ni unpwpwpnipnibtkpp diuynply ku puwttwygnipniibnh
wpphwuwiwugqus gqnpShpuuqd b Ybpohthu hwdwpdbp gnpswpup
nhuljnipuh wuwhwby:

3. zudwnnbny dwdwtwlulhg gonpdwpwup hwipnyph wwhwieutpp vh
Ynnihg b whwquwgny  wpugmppudp  qupqugnn - wphiwphh
Uwpunwhpun]bpiibpp Ui Ynnuhg' Jhpnusnipyut wpynipnid wlihugn b
nunund uljgpniipughtt putwlgnipniitinh Ukpnnh wpnhwljwunipiniip,
pwiigh, huywbku wymd G pwbwlguyhtt nppnh  thnpdwghntbpp,
pwwljguyhtt nhuljnipup whwp L tyquuwnh thnjppwhwybn, thnppungniukh
wwppbpulibph  hwynbwpbpdwip’  wjuqbgilng  jud  pugunbng
yhdwhwnnyg hpwyh&wlukpp:

4. PZLU-h wnljumpmiip Swpuynid b npuybu  towdnn pwlwljgynn
wnwpphkpulht wypinpuilp wnwewnplknt yupuquynid: 6y kpk pubulgnny
Ynnutpp twjuopnp Upwlty ki hpklt R2LU-G, wyuhlipt' mikl wypiunpwiiph
dnunp junuuyuwp, hbnbwpwup tpwip dpwll) b puwnplp Bu wdyug
Unujnp junuuywpp JEpupnunplne jkqluijwt wjiyhuh dhgngubp,
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Ynnutpp, Yhpuntnyg uljqpniupuyhte puwttwgnipiniubph
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pungsyt] t dnwynp junuuwuwpubph b qunubhwpwjununipjut gkpp
uljqpniipughtt pubiwlgmipnibibpoud: Uhuhuwyn E, np ghynipup, (hikng
dinunp Junuuwwpp JEkpupwnpmpeni, huptuhtt juwpnn b byuunbg
dnunp unp Junuuwwpibph dbwynpdwip b twwbnpbkt  odinfuly
pwbwlgmpyul pipugpp:

6. Ulgpniipuyhtt pubtuljgnipinibiubph (kqugnpbwpwbujutt junwuwwnphp
hhdtwlwt mwpptphg bt junupuyhtt wjnbpp, npnig dhengny htwpwynp &
wnluyugub] uljgpniipughtt puuligmipinibiibph wpdbpubpn: Lwbtwljulw
Ybpnisnipjutt wpyniuputpp thwunnid Bu wininnujh junupughtt wjnbkph
ghpuluwynipmniup uljgpniipuyhle puwiwygnipniintbipnid (72%
nbuyphqinunpdubtp, 14% pnuvhuhdubp, 10% tpuwpbuhyubp, 4%
nhpklwnpyiutp), npnug dhongny pubiwulignn Ynnubpp wowy G dnnud hpkug
owhbpp Upliinygh dwdwbwly dbwyny pupbhhppe b puqupuwuph:

7. dudwbwlulhg  gnpbwpwp  dwppynt hwdwp  fhhuwfub
wihpwdbonmpmih £ pupbjudl]  hbgwynplwt nwquujupnipu
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hunnipiup, nph  gpugbn Jhpunnudp  Wugkgund £ whdtwlub
hwljwdwpunnipjub quuubgp, dknuugund E junupuyhtt wljnbph hyninunhy
ndp b oqunud pwbwlguyhtt fuughputph ppuubt hwiugnigunisdwip:
Jhpngpjuy tywwnwlht hwutitynt hwdwp uljqpniupughti
pwbwlgnipniiibpnid wowyl]  hwdwp  Yhpunynd £ whdbwlub
ubpgpuyjusnipjut ijuquub nwquuyupnipniup:

8. Ulygpniupughtt pwbwlgnipnitiiiph wpynitugbnnipmniip wnwyty
jupwinud i (kqundwlwut httwpubpp, npnup dbhwynpnud & hwudngqdwit
junupp: Cunphwinip wpdwdp wnwyl] Jhpwnekh Gu opowunypubpp,
wunhdwbwynpdwult  htwpubpp b njuwpbpoipiniiibpp,  npnip,
phpupwynpliny pwtwlgujhtt hunnwl bywwnwl, puggdnid i wunyph
hynynunpy mdp dpbbngh dwdwbwl wwhywikng Ynnubph ppuiwi
Jupuithop b htinhtwynipjniip:

Ujuyhuny, htwnwgnunipjut yipngpjuy wpmnitputpp poyp Eu niwhu
wpdwtwqgpt], np dwppubg gonpéniubnipjut qpbpt ponp nnpuubkpp
Eupunpnud Eu pwbwlgnipniuubph weuynipmni: Ulgpnitupught
pwtwlgnipniiutiph dkpnnp b Jipghtthu wpdtputph wnjuwjugdwt hudwp
Yhpweynn  gnpdwpwup  ghulmpup hp kqiugnpdwputulwb
wnwiudtwhwwnlnipniutipng  dbwynpmd o (Equgnpbwputmfu
YEuunttwl gnpshpuljuqu, npp dwdwtwjuljhg gnpdwpup dwpynit ogunid
E wppymbwybn pubulghm (hikm] Ynow pwhbph b dbnd dwpnljubg
ujundudp:
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Ruzanna Baghramyan

Pragmalinguistic Model of Business Negotiations

(Harvard Negotiation Project)

Summary

The aim of the dissertation is to study the pragmalinguistic characteristics of
business negotiations, by means of which the strategy of principled negotiations is
executed. To achieve this goal, the following objectives have been set forward.

1. to study the features of business discourse, determine the role of business

negotiations in this dimension,

2. to examine the theoretical definitions of mental models and ideologies
and analyze their role in principled negotiations,

3. to observe the peculiarities of the development of historical stages of
business negotiations, to study the types of business negotiations,
emphasizing the method of principled negotiations.

4. to determine the importance of BATNA (the best alternative to the
negotiated agreement) in the negotiation process,

5. to highlight and study the linguistic means that are used in the
implementation of the strategy of principled negotiations,

6. to determine the role of speech acts in the process of principled
negotiations by means of quantitative analysis,

7. to study an effective hedging strategy in the process of principled
negotiations,

8. to analyze the stylistic means used in the process of principled
negotiations as a tool for forming a persuasive speech.

The topicality of the research is conditioned by the imperative to improve the
negotiation skills of multicultural business community, which requires an updated
examination and evaluation of linguistic means and techniques. The principled method
of negotiations is a model formed by combining hard and soft negotiation skills, which
allow contemporary businesspeople to promote their interests by separating the person
from the problem.

The scientific novelty of the research is corroborated by the respective factors.

+ The subject of consideration is the method of principled negotiations and the
lingustic means and techniques that shape the pragmalinguistic model of the latter.

* Linguistic means that underpin the realization of four fundamental merits of
principled negotiations are comprehensively analyzed.

+ The linguistic model the use of which assumes the employment of an effective
BATNA is identfied and developed,
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The methodological framework is determined by goals and objectives set
forward. To implement a complex pragmalinguistic analysis of the discourse of business
negotiations, the method of quantitative and qualitative research has been used by
applying descriptive, discourse, general selection, linguostylistic analyses, as well as
methods of "case-study” and contextual/co-textual analysis.

The theoretical value of the research is manifested in the observation and
interpretation of strategies formed as a result of the intersection of linguistic and
extralinguistic factors, implemented with the aim of promoting the merits of principled
negotiations. The classification of business discourse in accordance with the chosen
strategy, provides the opportunity to more deeply study the processes of formation of
both the discourse as a whole and its discrete types and contribute to the further
development of language theory.

The practical value of the work is due to the fact that its conclusions can
contribute to the solution of some related issues. In particular, linguistic means for the
realization of the merits of principled negotiations can be used by specialists in various
fields to conduct conflict-free and effective negotiations. Data and research findings can
be included in textbooks, manuals and have practical application for the participants
and stakeholders of the global economy to hone their negotiation skills.
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Pysarna Barpaman

HpaI‘MaJII/IHI‘BI/ICTI/I‘IeCKa}I MOJE/Ib NE€IOBBIX IEPETOBOPOB

(TapBapAckmii eperoBOpHEI IIPOEKT)

Pesiome

Juccepranys IOCBAIIEHA U3YYEHWIO NMPAarMaJHHTBHCTHYECKUX XapaKTePUCTUK
JIeJIOBBIX ~ NIePerOBOPOB, C  IIOMONIBIO  KOTOPBIX  OCYNIECTBJIAETCSA — CTPATErHs
IPUHIWIHATBHEIX I1€peroBopoB. /[l JOCTIDKEHUS S5TOM IeMH GbLIM IIOCTaBIEHEI
CIIefyIomye 3aJadm:

1. u3yuuTh OCOGEHHOCTH HEJIOBOTO AUCKYpPCa, OIpPeNENIUTh POIb IeIOBBIX

IIepErOBOPOB B 9TOM U3MEPEHUU;

2.  paccMOTpeTh TeOpeTHUYeCKHe OINpefieleHHs MEHTAJIbHBIX Mogjenedl u
UZEONOTMM ¥ IIPOAaHAJIMU3UPOBaTh MX POAb B IPUHIUIHATBHBIX
IIeperoBopax;

3. U3yYUTh OCOGEHHOCTH PAa3BUTUSA MCTOPUYECKHX OTAIllOB  JEIOBBIX
IIeperOBOPOB, M3YYUTh THUIBI [EJIOBBIX II€PETOBOPOB, IMOAYEPKHUBAS METO,
IIPUHIUIINAIBHBIX IEPETOBOPOB;

4. ompegmemurs BaxHocTsb HAOC/BATNA (mamnyumras —ajgbTepHAaTHBa
06Cy>X/IlaeMOMY COTJIALIEHUIO) B IIPOLiecce IIeperoBOPOB;

5. BBIEENUThP M HU3YYWUTh JMHTBUCTUYECKUE CPEACTBA, HCIOJIb3yeMble IIPU
peanusaly CTPaTeruy IPUHIIUINAIBHBIX II€PETOBOPOB;

6. omIpemenuTh POJb PpEYEBBIX AaKTOB B IIpoOljecCe IPUHIUITHATBHBIX
IIeperOBOPOB ITOCPECTBOM KOIHNYECTBEHHOTO aHAIN3a;

7. wm3yunth 5(@deKTUBHYI0O CTpaTeTHi0O Xe/DKMPOBAaHHA B  IIporecce
IIPUHIUIINAIBHBIX I€PETOBOPOB;

8. IpoaHanM3MPOBaTh CTHIMCTHYECKUE IIPHEMbI, UCIIOIb3yeMble B IIpOIiecce
IPUHIUIUANBHBIX IIEPEroBOPOB KaK  HHCTPYMEHT  (DOpMUPOBaHHI
ybequTeIbHON peyn.

AXTya EHOCTE MCCIeOBAHMA o6ycIoBIeHa HeOoOX0JUMOCTBIO
COBEPLIEHCTBOBAHUA IIEPETOBOPHBIX  HABBIKOB ~MHOTOHALIMOHAJIBHOTO  [I€JI0BOTO
coobmecrBa, 4To TpeGyeT OGHOBJIEHHOrO M3y4eHUA U OLEHKM JMHTBHCTHYECKHX
CPeACTB ¥ IIPUEMOB. IIpUHIMNIMANBHBIA METOJ IIEPErOBOPOB — 9TO MOZEb,
chopMupoBaHHAsA IyTeM COYETAHWS JKECTKUX M MATKUX II€PErOBOPOB, KOTOpas
IIOMOTaeT COBPEMEHHOMY JeJIOBOMY UeJOBeKy IPOJBHUIATh CBOM HHTEPECHI, OTAENIAL
JeJsIoBeKa OT IPOOGJIeMEL.

Hayunas HOBM3HA paboTer obGecmeunBaercs COOTBETCTBYIOIMMHU
(baKTOpaMu/IOI0KEeHUAMH.

* IIpemMeToM mCCIe[OBaHMSA CTAHOBATCS METO/, IPUHITUIINAIBHBIX II€PETOBOPOB
Y JIMHTBUCTUYECKHEe HHCTPYMEHTHI, KOTOpble (QOPMUPYIOT IParMaJHHIBUCTHYECKYIO
MOZeJb JaHHOTO IIePeTOBOPHOTO JUCKYyPCa.
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* OcymecTBigeTcs KOMILUIEKCHBII aHa/INU3 JIMHTBUCTUYECKUX CPEJCTB, KOTOPbIe
CIIOCOGCTBYIOT Peanu3aliy YeThIpeX I[eHHOCTeH IPUHIMIINATBHBIX [I€PErOBOPOB.

* BouaBneH u pa3paboTaH JIMHTBUCTUYECKHH WIAGIOH, IPHMEHEHIe KOTOPOro
npepmnosaraer Haaudne sddexrusaoro HAOC.

Merozgonorudeckas 6aza o0yclIOBIeHa ITOCTaBIEHHBIMU LEIIMU U 33JadaMu.
Jna  mpoBeZeHHA KOMIUIEKCHOTO ITParMaJHMHTBHCTHYECKOTO aHajIM3a JUCKypca
[IeJIOBBIX ~ IIEPErOBOPOB  OBLIM  MCIIONIB30BAHBI ~ METOABI  KOJIMYECTBEHHOTO U
Ka4eCTBEHHOTO MCC/IeNOBaHUA C IIpHMEHEHHeM OIMCATEeNBHOTO, JUCKYPCHUBHOTO,
JIMHTBOCTMJIMCTUYECKOTO M KOHTEKCTYaJbHOTO/IIapaTeKCTOBOTO aHaaW3a, a TakKxke
Metopx "Kefic-crazu’ (case study).

Teoperuyeckas IeHHOCTh paBOTEI  [POSABIAETCL B  HAONIONEHUH W
WHTEpIpeTaliiyl  CTpareruii, CHOpMUPOBAaHHBIX B  pe3yjabraTe  II€peceYeHust
JIMHTBUCTUYECKUX ¥ OSKCTPAUIMHIBUACTHYECKUX (DAKTOPOB, pPeaIM3yeMBIX C IeJIBI0
TIPOJBIIKEHUA IEHHOCTE NPUHLIWINATIBHBIX IeperoBopoB. Kiaccudukanus nemoBbx
[UCKYPCOB, SABIAIOIIMXCSI IIPeSMETOM HCCIe[OBaHUs, B COOTBETCTBUU C BHIOPAHHOMN
cTpaTerveil JaeT BO3MOXKHOCTh GoJiee INTyOOKO M3Y4HUTh IIPOLECCH (DOPMHPOBAHUA KaK
JUCKypCa B IIeJIOM, TaK ¥ OTJeJIbHBIX €T0 BH/IOB, CIIOCOOCTBYeT JaibHeMHIIeMy PasBUTHIO
SI3BIKOBOI TEOPUH.

IIpakTudyeckas IeHHOCTH paGoOTHI OOYC/IIOBIE€HA TeM, UTO €€ BBIBOABI MOTYT
CIIOCOOCTBOBATH DELIEHHIO  OIpeZfeIeHHbIX IPUKIAZHBIX 337ad. B gacTHOCTH,
JIMHTBUCTUYECKHE CPE/CTBA PeaNM3alUy LEeHHOCTeH IIPUHIUINAIBHBIX [I€PeroBOpOB
MOTYT IPUMEHATHCSA CIENUATUCTAME PA3IWYHBIX O0JacTedl M IIPOBeJeHUST
KOHCTPYKTHBHBIX U 3((deKTHBHbIX ITeperoBOpoB. Pe3yibTaTsl HCCIeZOBAHIS MOTYT GBITh
BKJIIOYEHBI B YU€OHUKH, ITOCOOYS, IMETh IPAKTUIECKOe IPUMEHEHe I YIaCTHUKOB U
3aMHTEPECOBAHHBIX JIUI] IT00aTbHON S9KOHOMUKY CTPEMSIIMXCS YIyYLUINTh CBOM HABBIKH
BeJleHUs IIePETOBOPOB.
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