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, 2021 6.68
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1https:/Amww.statista.eom/outlook/dmoffintech/diaital-pavments/worldwide#transaction-value [
23.03.2024]
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1 Arner, DW; Barberis,
: JN; Buckley, RP2

Farha Hussain

McAuley, D

Kim. Y., Park, Y. J., &
Choi, J

Investopedia
21

Ernst & Young

2Douglas A., Janos B, Ross B, The Evolution of FinTech: A New Post-Crisis Paradigm? Hong
2015, https://hub.hku.hk/bitstrearm/10722/221450/1/Content.pdf [ 02.06.2024]
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1
'« »
, « , » (BNPL),
15,000 100(
1
( )3
2021
1335 , 2020
25 ,

3Fintech Investment Landscape 2023, Innovative Finance,
https:/Amww.innovatefinance.convcapital/fintech-investment-landscape-2023/ [

02.06.2024]
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owywijutpp Udwgbghu: 2021 pqwywuhu utpnpnudutph Yupnly wép wpnn E
wwdwuwynpdwsd |hutk; enghn-19 hwdwédwnpwynd, npp Uwwuwintg Ubpnpnwdutph udwl
hnuph nGwh wju ninpwn: Gt 2021p. wprynltuplutinp hwdtdwwntbup 2023 . hbwn, www
yuywunGup, np UGpnpndutph dwywijubpp YGpwnuwpab) B gpbet unyu Jwywpnuwyhu
wwwhnytny sushu wé, nuinh Ywnnn Gup U2G[, hp ninpinh byuwindwdp hGunwpnppnipjntlp
vh bdwqgbi|, wy| yapwnwnéab) Eunyu dwywnpnwyp:
dhuwinthu onLyui, wyuywdned £, np 2030 pywywuhl Yguwhwindh 698.48 Uhhwpn
UUL nnpwn, dhusntin 2020 pwyuwlpt wu quuwhwwnynud Ep 110.57 dhihwpn WUL nnjwn:
Unwpuwwthutpp W wwgwd  puybpnignuubpp . hGinnd U o2ncjuyuiwit
quipqugnudutphU W wpwgnpBUu upnnwunwd GU pwpdwgUt) hpeug gnpdpupwgltnp® win
pupwgpnd dtnp pbptinyg bwle pwjwpwin ghntiihputp W hdinnpynluutp:
Nunwuwuhpydt] Bu $huwlivwywl  wnbhiunnghwubph  Yhpwnnipjwl  phqubu
UnnGuGpp wwpptp Gpypubpnwd W pwgwhwyindt)] hhduwywu GpGp dnnGutGpp, npnup
Uhpwnyntd GU $huintuh UEpnpdwt W quinquugdwu hennnLpjwdp.
1. dpuwliuwyuwl inGpulninghwltph Yhpwnend ny pwlyuyhb hwuwnwinnipjntuutph
Unnuhg,

2. dhuwluwywlu winGhulnihghwutiph Uhpwnnd pwuywyhu ninpwnh
puytipnieyniliutinh Ynnuhg,

3. dhuwluwywl inGhulnnghwutiph Uhpwnnd dhuwiuwywu
hwuthwwinneynLlultph W inGhuuninghwyuwu puytnpnepynllubph hwdwwnbndwdp:

UwnGUuwhununtpywl Gppnpn’ «dhunbiu dhpwidwypp 33-nwd b nphw quipgquigdwu
hErwuywpubpp» qjuncd Ubpyujwgyt| Bu 33 dhluwntiiu dhpwduwypp dlewdnnpnn pywhu
(nwnwdutipnp, hwodwpydb £ 33 pwuywpu  hwdwywpgh pywht  dhuwbuwywl
dwnwjnLpjntlltinh qupgwgduwl dwywpnwyp, wunpuwnwné £ juwnwpyb| jhepupwilynep
dhuwntifu  jhsdwilip, ybp GU hwuyh] Ubpnpdwu W qupgugdwu  hhdbwhiunhputipp
dhuwntiuh Uogwsd nnnnipyntultinh hwdwip:

Whwwnwlupnd  hpwywlwgdtp, £ $hunbiup dwdwluwywyhg |nwnidubph
hGuwgnunnipinll, npwlug Uywpuwgpnigntt® YeGphwubing npwug  wnwybincpyniuutnn,
huwpwynpnugnltulpp W dwpunwhpwybpubpp puswybu - pwiliyughu hwdwlwngh
dwulwyhgutph, wuwtu | wyn swnwyncpntutph Uywundwdp wyninbughw| wwhuwowny
UGpywywglnn  hwéwpunpnutph  hwdwp:  Shunbjuh Unpwgnyu  |nwdnudubpp
nuuncdUwuhpyt] U Jhpwgawht dwlwpnwynd W Ywwnwpdtp BU Ggpwhwugnudubn®
Yuwyws wnwytinLpjntlutinh W ptpnipjnuutinh htiwin: Shuwnthup jnipwpwtynip hsdwl
hwdwp hGwnwagnunyt) £ npw Yhpwndwl nhpwp, oquhwywnnipynLup,
wpnntuwybiinnipintup: hpwyuwbwgdt) £ yhdwywagpwywl gnigwuhoutinh nnLpuptinned,
nnpwug nhuwdhywih quwhwwinnwd, nph wpryntupnd wuipg £ nuipab|, np $huwntifuh gptpt
pninp  nunnnipintliupp Ywlupuwwnbubh  dwdwlwywhwwndwsnd wyuywind Gl
gnLgwuhautiph Jtd wé:

“hunwpyyt U wjbwhup pywhU (nwsnwdutin, npnup wpntu huy yuu 2ncyuyned Yud
nGnlu Ubpnpdwd  o6U, hlbswbu LUwl wjuwhuhp, npnup yGpptpu Eu  UGpnpdby,
Jwulwdnpwwbu® hwwnney npwnpneeynit £ nwinayt) 33-nud ybipetpu UEpnpyws $huntiu
(nwnudutinhg «Quhp hhdw, yéwnhp htitnn» (Buy Now, Pay Later) pywhu yunpywynpdwl
Unpwanyl gnpdhphl, npuntin puwgwhwjindt) GU Unp Uepnpdwu htiuin Juiwywd pjdunhpubpp,
pwgbipp, rhuytipp W wyl, 33 pwlywiht hwdwywpgnd tblwywu dwdwuwy Uspnpyws,
Wit Yhpwnnipini utwgwsd  (nwsnwdutinhg  Ytluwswthwyuwl - Unylwywuwgdwl
winGhulnihghwutinh Yhpwnenipiniup (Biometric Identification), npuintin nLuntduwuhnpyt GU 33
pwuyuwiht hwdwywpgnwd  pwdwywl  dwdwlwy Yhpwnynn  wnbhuuninghwUtph
wpnntuwybiinnipinitup, Yhpwebihnieginlup, punapyywsnceinilp W wyp fuunhputp, huswtu
Uwl unp UGpnpynn $huinbiu (nudsncdutin, huswhuhp Bu Pwg pwuywihl ghpsdnLubnip)ntup
(Open Banking), Epwnindwlunhugqwiht no P2P  hwppwyutpp WL wju, npwnkn
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, (Digital Readiness
Index) (Global Innovation Index) -

40pen Banking Accelerator Documentation, https://ob.docs.wso2.com/en/latest/get-started/open-
bankina/ [ 02.06.2024]
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, @an
Global Fintech Index 2020),

59 , ,
'
tip < (Extraction Sums of Squared Loadings)
% b X % %
1 6.632 66.323 66.323 6.632 66.323 66.323
2 .938 9.378 75.701
3 723 7.230 82.931
4 487 4.367 67.798
5 442 4.420 92.218
e 280 2.605 95 023
7 .187 1871 96.894
8 132 1.325 96.219
9 126 1.265 99.484
Q 052 516 100.0Q0
2.
(0o oJgo) 10
’
6.

FDS (Fintech Development Score) = 0.819*X2 + 0.675*Xs + 0.312*Xe +
0.321*X7 + 0.776*Xs + 0.671*X9 + 0.887*X12 + 0.745*Xw + 0.853*X22 + 0.572*X2s5
( #1)

5Grigoryan G., Development Trends and Main Problems of P2P and Crowdfunding Platforms in RA
Banking System, Region and the World, 2024, N2, http://geopolitika.amvdir/wp-
content/blogs.dir/Lfiles/2024 2 127 131.pdf
6Grigoryan G., Fintech Development Degree inthe RA Banking System. Opportunities and
Challenges, « » , , 2024, NL

n


http://geopolitika.am/dir/wp-content/blogs.dir/1/files/2024_2_127_131.pdf
http://geopolitika.am/dir/wp-content/blogs.dir/1/files/2024_2_127_131.pdf

npwntn®

Xo— fedwjhu ydwpnwdutip Juwnwnwd puwysnipjwl dwulwpwdhup punhwlntn
PUwyenipjwil Utg (%),

Xs— fedwjhu ydwpndutp unwgwd puwysnipiwl JdwuliwpwdhUp punhwuncp
PUwyenipjwil Utg (%),

Xe— Hwdwnwytwnnid pepwhl htnwhununy pdwihl ydwnnwd Yuwwnwnpwd
plwyshLpjwl UwulbwpwdhUp punhwunip puwysnipjwl Ut (%),

X7 —dbUsnLpwhu Ywuwhwunwi UGpnpnedutp,

Xe— S3S oguwighpdntd,

Xo— “uwnwywpnLpjwl oljwju dwnwjnLpnLultn,

Xiz2—"bpGunwhu Ywd Yptnhunwihl pwpwun oginwghpdnnutipp punhwuncp
pUwyenipjwil Utg (%),

X1a— Optlunpwywl nwwnh npwy,

X22= Uwpnywjhl Yuwhwnwih huntipu,

Xos — IGwgnunncpyntltnh W bwynidutinh dwhuutinh Y2hrp 3LU-h Utip (%):

Utp unwgwd hunbipuh Ubpphlu Ywyntunipintup W hnuwhnegndu npnoGine hwidwin
Juipnn Gup  hwzdunyti Ypnlpwiuh wibw gnpdwlyhgp: 3wpduipyutiph wpnynilpnud
Unnupwhuh Udw gnpswyhgp unwgt| Gup 0.916, npp yywnwd £ huntpuh gbpwqulg
hnLuwhnygywu W UGpphU  Yuyndunipjwt Jdwupl, huy dnnGp Yuwgdnn  wtnwnpGph
hupwnyutph wprnynctupnid upnn Gup utnwuw| 62gnhwin gnegwuhputin:

Uwnwgqwsd gnigwuhond 33-U nhunwpyynn Gpynpubph owppnd 48-pnu E, hluyp
Lowlwynd £, np nhunwpyynn Ujinwu Gpyputiph hwdtdwwnnipgjwu Jdte hunbpup Ywaqdnn
gnLgwlhautpp 33-h hwdwp wjupwl E| punpGUujwunn s6U:

Lnyl pupwgwywpgny Yuwuwwpdtp E punhwlpwywl gnighsubph  Yuwnenignod
dhuntuh qupquguuwt wnnwdny ninnuyh W wlninnuyh utipgnpdnipjwudp dwulwyh
gnigwuh2utiph pungnyduidp:

FDS1 = 0.856"X2 + 0.749*Xs + 0.405*Xe + 0.766*Xs + 0.672*Xs + 0.872*X12
(Cunhwupwywl gnLgwuh #2)

33U nhunwpyynn  Gpypubph dJbe wu  gnigwuppny qpuwntgunwd £ 49-nn
hnphgnuwywup, huyp Lowlwyned £, np nLnnwiyh dwuliwyh gnpdnulutph wantgnipyntup
dhuntiuh quinqugdwl ypw 2wiin UG & W wwwhnynud GU Uhphlwgywd wprynLupltp:

3wonnn huntGpuh hwodwpyh JtGe hwodh BU wnlUybp X7, X, X2, Xos
thnthnpuwwlutinp, npnug wnpryntbputpp UGpywwgdws G uinnnplL.

FDS2 = 0.524*X7 + 0.801*X14 + 0.79*X22 + 0.683*X2s
(Cunhwupwywl gnrgwuh #3)

33U pUwnpwluph  Gpypubpp  Jdbp  wju  gngwuhon  qpwnbgunud £ 48-nn
hnphgnuwywup, husp yywynd £ wyu dwuhlu, np ghpdnuutph wgnbgnipinltup $huwntiup
quingqugdwl ypw Unylwtiu 2win UGs yE:

Whiwwnwupnd  Ywuwnwnyt] £ Lwl $huntiuh qupgwgndp  wuwydwluwydnpnn
wuntnnwyh gnpsnuliph quwhwwnnud® Uhindwd hunbiuh yhdwyh pwpbuydwup: Wn
wdBUp wwpgbnt hwdwn hpwywuwgnt) Gup gbwihu nbgptiuhnu Ytpnwsnipjul tnwipptin
thnpabn, npnug  wpryntupnid uwwighp Gup wiu dinthnpuwywlutGpp W
hwdwdJdwulncpynlulitpp, npnlup wdwanyuu U Uywpwagnpnd $hunthuh quingugdwl yhw
wlnLnnwyh gnpdnultinh wanbgnipnilp:
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huswbu wwpgq E nwnunwd JGpinwonipgintuhg, $huntiuh  qupqugdwu  Jpw
wuntnnwyh wagnbgnipntt nlubu Xa4 (OpGUunpwiywl nwiounh npuay), Xt (3LU) W X2z
(Uwpnyuwhl Ywwhwnwih huntipu) gnpdnlilGnp:

hpwywlwgyt] £ dnnblh uwnnwgnid, nph wprynupnd  hhduwdnpytbp £ dnnbih
wnGyywinnipintup W pwnép npwiynp:

FDS3=-4.668 + 0.008*X14+ 0.007*X21 + 0.06*X22:
(Cunhwupwywl gnLgwuh #4)

Uinwgywd  wnpnynilpltiphg Yuiptiih - B phutiglt,  np - $hunGtuh - yhéwyp
wwjdwluwynpnn wuntnnwyh gnpdnulibphg wdtbwdts wgnbgnipnilu nlup dwpnywphu
Yuihuwih huntipup:

huy yGpwptpnud E punhwuncp RUU-h W JGY 2Ush hwoyny IVU-hY $huwnbhuh
qungquguwl ynw wagnbignipjulp, www wwnpqgb| Gup, np punhwunip ILU-U nhnwpyyuwd
wwpptph 2ppwliwyutinnd wgnbgnipjul tnGuwuyntuhg wytih bawliwyuwih E:

hpwyuwlwgdwsd gnpsnuwhlu W ntgpbuhnU JGpinwsnipynllltph wpryntupnud nncpu
pGpdwé  hunbpup W punhwupwywl  gnigwuhoutinp  huwpwynpnipintt GU twihu
quwhwuwnt| Gpypnud dhuwntbuh qupgwgduwt dwywpnwyp, plswytiu Lwle hwuyuibiwg
ntnnwyh W wunitnnwyh dwuliwyh ghpsnultph wagnbgnipintup $huintifuh qupgwgdwl
Jwywinnwyh ynw:

EqnwlywgnLpejnLuutp W whnwownpynrpyntuubp: Ppwywlwgyuwd
hGwnwghwnnipynLuutph, nLuntduwuhpnepynluubnh,  wnwpptp  hwpdwpyutph W
ybpnsnipntiutph wnpnynlupnid hwugh) Gup Jh 2upp Ggpwyuignipntultinh.

1. BJwht dplwlivwywl wnbhuunnghwubph qwpgwgndp hwub] £ wuwhup
dwlwpnwyh, np npwlg Yhpwnnigntup  guwlwgwd  pwuywiht  hwdwyuwpgnid
wlpunLuwthtih £

2. [wdw2puwphwiht dwlwehd unwigws W hwédwhunpnutinh ynnuhg wpntu huy
punniujwd  inGpuunnghwubph® 33 pwlyuwihu onctyw wdpnnenghl  dnwinp  gnpdbp
wlpunLuwthtih £

3. 3wbwhpunpnutipp wjwunwywu pwulwihu dwnwjnip)nllutinhg wuihdwlwpwnp
wugnd GU Yuunwpnd hGrwhwp pwihu Swnwjnieynctlubph, husp Uawlwyned EY wyl
pwuybpp, npnup dwdwluwyhlt shpwywluwglbl pdwphl  thnfuwybpydwll  nennywsd
pwjiGp, dwdwlwyh pupwgpnd nhipu Yduwl dngwygnipintuhg:

4. UpguwygnLpintup uinpwb| £ pwuytphu W inGpuunihghwywl puyGpnipggnluubphu
UGpnut| unp phqutu dnnbGutp, npnughg wnwyb] punniujwsd W Yhpwnbh phqubu
Jnnbutpu &U*

l. dhuwntituh Uhpwnnod pwly-inGhuuninghwywiu puyGnpnipinLu
huwdwagnpdwygnipnlultph wpryncupned,
1. dhuwntiruh Yyhpwenwd pwliytph Ynnuhg,
. dhuwnbhuh Yhpwened ny puwlyuwhu hwuwnwuinneeyncbubph, hhduwywunwd®
winbhulnihghwywU puytpnypynctulitnh Ynnuhg:

5 3wdwohuwnphwiht  $huwnbifju dwnwynipeynllubpp pninp nunnnipynclltinny
wpadwlwgnt] U wé: Uyuyuwynid £, np juuhuwwnbubh dwdwluwywhwwnydwsnid wdh
wnbdwtEpp uwwhwuwlytu pninp nunnnignduutinny;

6. 33 pwuywhu hwdwywngh wywnhdutph, wywpunwynpnypynluubph W punhwlncn
Juwhwnwih Juyntu wéh nhuwdhywlu yGpohu tnwphuphu hwuwnwwnnd £ wyu dhunpp, hn
33 pwuywhu hwdwywpgp pwyjwywuhlt Yuyntu £, huy wywnpunwydnpnipjntlltph wép
Jywjnwd £, np hwswhunpnubph W gnpdpuytputinh YnnJdhg Yw uinwhnipintu pwbyGppu
wnpwdwnptine dhpngubp, huy pwllwipht hwdwlwnap h dhdwyh E Ubpnpnwdwpl
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agnndhputpny puwptutip wyn Uhongubpp hbswbu intinuiywl, wjuwtu £ wpunwuwhdwljwlu
UGpnpnwdutinh dhongnu:

7. Utip ynndhg hpwywuwgyws unghnihghwywl hwpgdwl wprynluplutinp yyuwyned
GU, np 33 plUwyshipintup wwwnnpwuwin £ Yhpwnb| Unp Ukpnpgnn pywhu $huwtiuwywu
winGhulnihghwlbtin:

8. 33-U dphlwluwywl gpwghwnnipjwl dwywnpnuwyny (53.4%) UM Gpypubpp
guwuynw gpwntgunid £ 7-nn hnphgnuwyuwlp, husp wtwnp £ YEUwnpnLwywl pwuyp,
Lwnwywnpnrpjul, huswtbu bwle pwlulywiht hwdwywpah dwulwyhgutnh hwdwp wgnwy
hwunhuwuw pwjtp dGnuwnybine gnLgwuhoh wahu bwywuwintnt hwdwn:

9. 33 pwuywyhu hwdwywngnd hpwdwywl Yupguynpnidubpp wdpnnpwyul s6U,
husp wpabpe £ hwunhuwunwd 2nLywynid Unp fuwnwgnnutph W inGruuninghwutph h hwjn
quwintl, hGnlwpwn® winGpuuninghwywu Unp SwnwynipnLtlltph UGpnpnwdp, pYwUwgdwlu
wuwnhdwlh  pwpbwynidp,  wnunGuwywuh  wbdh  wbdwbpp,  hwbdwhunpnubph
thnpdwnnipjwl wap nwunwnnd Gu:

10. YELuwswhwywl winEhuuninghwutinh UGpnpnwdp puwdwyuwlpl Swhuiuwwnwn E,
husp wWwydwuwynpdwsd £ nyw| dwnwjnipjul ubthwywl Spwgpwht - wwwhnydwl
pwgwlwinipjudp W wy Jwuwnwywpwpubph  ynndhg  dSwnwjnipuwl  inpwdwnpdwl
hwdtdwwnwpwn pwnap wndtpny:

11.d6p  hwppwyltpnd  Unyuwlwlwgdwl  winGhuuninghwutinh - Yhpwnnipgyntup
daswwbu uwhdwlwihwydws £, pwuh np hwdwywnghsutiph dGdwdwuluncpiniup snitbp
Unyuwywlwglwl hwdwujwinwupuwl inGpuuninghwlitin: Wu wdBup untndnud Ehwdbjwg
nhuytp hwswpinpnutph nywubph wuyinwugnipjwl W qununuhnigjul wwwhnydwl
winbGuuwuyntuhg:

12.33 pwuybph Ut& dwuh wnbGhuiuninghwywl wwwhnynwdp hpwywlwgynd £
Gpnnpn ynnd  hwunhuwgnn  Jwwnwywnpwp 2 puybpnepynluubph ynndhg,  husp
YuwujwsnLpjwu Jdte E uywhnud pwuybpht W sh wwywhnynd pwjwyuipl dyncuncp)nil:

13. 33-nwd gpbpt s6U hpwywlwgynid yEushipuwhl Ywuwhwwy Uspnpnudutp, huy
uthwnuwth Eynhwdwywpgp pwjwywuptu pny; £ qupqugwd b, hwdtdwnwd Uinw
ninpwnutph, ntuh uhohuhg gwsn dwywpnwy: Uw bowlwynid E, np huswytiu UGpnpnudutpn,
wjiuwtu E| Unpwuwintndnipntlutpp 3I3-nwd wipnynluwybinn s5U hpwywlwgynd, huy nw
wyblh wpryntuwdgbn hpwwuwgubint hwdwp  ppwnindwlunhugwihtu  hwppwyutph
untindnudp npngwiyh swihny Ypwintiwiyh hpughtwyp:

14. Wuwhuh  dphuinbpu  |nhsnwdubp,  puswyhuhp G P2P Jwpywynpnidp,
ppwnLndwunhuquhu hwppwyutpp, wunhdwlwpwn bjwgbgunid GU pwuytph dhounnn
n&pp $huwiuwywu gnpdpupwgubpnLdy:

15. Swdwhunpnutbnh ngwiutph wuyinwugnipjuwu W quinunuhnpjuil, hlswtu bwl
qtindwnwpnipyntbltinh juwuhuwpgbdwu hwdwn wuhpwdtiown Eubpnut| YGuuwswthwyuwu
Unyuwywlwglwl inGhuunnghwubp: Ldwu inGhuuninghwltinh UGpnpnwdp 33 pwliywypl
hwdwlwngnwd Unp £ pwth hwduwpnid, huy ubpywynidu 33 18 pwuybphg vhwu dtgp
nLUGU UEpnpyws bl inbhulnihghuw:

16. P2P  hwppwyubph Jhol  Jwpywiht  quwhwwnwywlutph  JdnnGutph
wnwppbpnLpjwl htGnliwlpny hwppwyubpp Ywnnn U unnpwdwnnt] ny wupwl hnuwih
Juwnywihu quwhwwnwywiubp® 2ncyuynud unbndting nbdnnh hwjwuwywlnieyndu:

17. epwnindwlnhug  hwppwyutbph  UbGpnpnnutph  Yynndhg  hwdGdwwnwpwnp
Unpgwygwjhl tnnynuwnpnyputbph uwd wuwnnynu inpwdwnpynn huwluwywt dhongubiph
(Ywhujwd Unnbihg® $huwliuwynpdwl Gnwitwyutpp Ywpnn GU tnwppbpygt)) wpyntupnd
intinh Ynlublw puilytiph yunpyuiht wnpndtih swywilitiph bdwagnud, npp- ynentygyh
wpunwuwhduwlbjwl oncjuilitn hwdGdwnwpwn gusn tnnynhuwnpnyputinnd UGpnpnwdutph
wnpwunwhnupny:



18. WnLpu BU pGpdhp yhdwlwgpwywl 26 wnduubp 59 Gpynubph  hwdwn,

hnuJouUngqm nbgnptuhnu yGpinwdnipjntultin puwin twpptin swuthnpn2hsutinh:
Gnwgningp £ S3S (ICT)  wwpwlpubph W Swnwjnipjnlultph
UGpdnwsdwl W wipinwhwudwl, hGunwgnuinnegyncuubph W dowynwdutiph
(R&D) swhuutinh wantgnipintun Shuwnbpuh Iwdwouwnhwihu hunbipuh
dpw, nbtgptupnu ybtpnsnigwlu wpryntupnud unwgytip £ Unp dnnky,
huwywnyyt| 33-h nhnpp punpwiipwihl 59 Gpynplutinh 2wnenid (33 nhnpp®
53-pn hnphgnuwyuwil):

Il. N&gnpGuphnu Ybpnwsnpjwt wpryntupnd wywinqyt] £, p6 JdGusnipuwhu
Unpnpnwdubph W dpwapwiht - wwwhnydwl - dwhuubph  dwdwiubpp
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"purop MpuropsH Baunkosuy
MPOBNEMb| BHEAPEHUSA M PASBUTUA DUHTEX B BAHKOBCKOW CUCTEME
PA
JuccepTayus Ha coMckaHue y4eHol cTeneHn kaHguaara 9KOHOMUYECKUX HayK Mo
cneynansHocTn £.00.03 - «PuHaHChl, ByxranTepckuii y4eT»

3awuTta gnucceptauun coctoutes 3-ro urong 2024r. B 14:00 Ha 3acegaHum
crneunanunsmpoBaHHoro coeta 014, gelicTBytollero npu ApMAHCKOM
rocyfapCcTBeHHOM SKOHOMUYECKOM YHUBEpPCUTETe, No agpecy: r. EpesaH,
HanbaHnasHa 128.

PE3IOME

B nocnefHue rogbl Bo BceM MUpe HabniogaeTca 3aMeHa TpaguLUMOHHbLIX 6aHKOBCKUX
ycnyr 6aHKkaMu ¢ MOMOLLbIO (PMHAHCOBLIX TEXHONOMNA. 3Ta TpaHcopMaLmMa NpescTaBnsaeT
coboii COBOKYMHOCTb MHOXeCTBa (haKTOpOB, CMPOC Ha KOTOpble BO3HWK B MpoLecce
CO3[laHUs HECYLLEeCTBYIOUMX TMPOAYKTOB 4epe3 oOpa3 Xu3HWM Iofei, pacTyliue
notpebHocTH, Bceoblyee pas3BUTME TEXHUKM, KOHKYPEHLMIO, @ Takke HOBble uAewn.
Mockonbky GaHkaM KpailHe BaXHO MUMETb OMpefEerNeHHyo NO3ULMIO Ha pbIHKE B YCIOBUSAX
YCUNMBaIOLENCA KOHKYpPEHLMW, OHM He MOryT OCTaBaTbCd B CTOPOHE OT pasBUTUA
UHPacTPYKTypbl MHPOPMAaLMOHHEIX TEXHOMOMMA U BHELPEHWUA HOBEWLUMX (HUHAHCOBBLIX
TEXHOSOMNiA.

OCHOBHBIMW  CTOPOHHWKaMW W3MEHEHWA SBMNSAKOTCA CaMU  KPYMHbIE  YYaCTHUKM
hHaHCOBOro pbiHKA, KOTOpble MOMYT BHEAPUTE PMHTEX BO MHOrMe cdepbl GusHeca. Ha
TaKkWX NoKarnbHBIX pbiHKaX, Kak (hMHaHCOBLIA pbiHOK Pecny®nukm ApmeHuns, 6aHkn SBnstoTcs
OfHMMM U3 OCHOBHLIX WIPOKOB, KaXAbld W3 KOTOpLIX, CO3fjaBasi CBOW HOBEeMALLUe
nporpamMMHble pPELUEHUHA, MOXET OMepefuTb KOHKYPEHTOB W 3aHATbL Ooree BbIrOAHYHO
No3nLMIo B oMHAHCOBOM CEKTOpE.

Llenb uccnegoBaHusa — BCECTOPOHHE M3Yy4nTE posib UHTEXa B 6aHKOBCKON CUCTEME,
OLEHUTE NPEANOCHINKA U COBPEMEHHOE COCTOSHWNE ero pa3suTua B PA, a Takke, Ha OCHOBe
pe3ynLTaToB KOMIMIIEKCHOrO aHanm3a Nyulnx MUPOBLIX MpakTUK (UHTEXA. pa3sBUTUS,
ocBeTUTL NpobnemMbl pas3BuTus GuHTeEX B OaHkoBckoi cucteme PA u paspaboTatb
oTAEenbHbIE 06LMe pekOMeHaLMN MO UX peLleHunto. [INs AOCTMXEHNA 3asBEeHHON Lienu B
AuccepTaummn Obiny NoCcTaBneHkbl CregyoLne OCHOBHLIE 3adauM:

e lccnepgoBaTb cofepXaHue, poflb U 3HaveHWe duHTEX B GaHKOBCKON
CUCTEME U IKOHOMMUKE,

e  M3yuuTb npouecc pasBUTUA (PUHAHCOBLIX TEXHOMOMMWA, TEHAEHUUU WU
npobnemMel B OTAENbHLIX CTpaHax,

e lccrnegoBaHue — TeKyLlero  COCTOSHUS  MPUMEHEHWs  pUHaHCOBLIX
TexHonornin B 6aHKoBCKoi cucteme PA,

e M3yuuTb npeanoceinkM NS WMHBECTULMA M pasBUTUA  (PUHAHCOBLIX
TexHonorui B PA,

e lccrnegoBaHue KIHOYMEBLIX BOMPOCOB MPUMEHEHMWSA, yrnmybneHus u
paclmpeHnust huHTex 6aHKOBCKON cucTeMbl PA,

e [lpeacTaBuTh pekoMeHAaUNMW, HanpaBreHHbIE Ha NPEeOONeHNe 0T EMbHBLIX
npobnemM 1 BLI30OBOB pa3BUTMA hunHTex B PA.
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O6bEeKTOM UCCeAoBaHUA SBMAIOTCA KOMMepYeckne 6aHKn U PUHTEX-KOMMaHWUK
Pecnybnukn ApmeHnus. NMpeamMmeToM nccnegoBaHUA SBNAOTCA (PUHAHCOBLIE TEXHOMOM UK,
B pe3ynbTaTe W3YYeHUS MeXAyHapoLHOro onbiTa, NpobrneM BHeApeHWs HOBeWLnX
(hUHAHCOBLIX TEXHOMOIMMIA B GaHKOBCKOW cucTeMbl Pecnybnukn ApMeHus, a B criydae yxe
peann3oBaHHbIX (PUHAHCOBLIX TEXHOMOMMI — BOMPOCH! UX Pa3BUTKS.

HayuyHasa HoBu3Ha AuccepTauuu. bnaropgaps npoBefgeHHOMY B Aucceprauuu
aHanuay nornydeH psf HayYHblX pe3ynbTaToB, CPEAMN KOTOPBIX OCHOBHBLIMU MOMOXEHUAMM,
oTpaxatoLMK HayuHy0 MHHOBaLWIO, ABMNSIOTCS:

C nomoublo MeTogda akTopHoro aHanusa 6bin paspaboTaH WHAeEKC
pa3BuTUa  UHTeXa, NpPeAcCTaBnAOWMA  coboii  obLyto  OLeHKY,
BKIIIOMAIOLLYI0 OTAENbHbIE OLEHKU pasnuyHbIX HanpasfeHWA pasBUTUSA
duHTexa. C ero NnoMoLLbo Gbin OLEHEH YPOBEHb pa3BuTHSA unHTexa B PA.
C noMmoLbI0 perpeccHoHHOro aHanusa ObINO MCCNefOBaHO BUSHWE
pasnuyYHblX MNapameTpoB (PacXOoAHbIX, WHCTUTYLMOHaNbHBIX U T.4.) Ha
noTeHUMan 1 ypoBeHb pasBuTusA duHTexa. B peaynbraTte Bbinv BbISBEHbI
HecKonbKo haKkTopoB, KOTOPbIE CYLLECTBEHHO BIIMSAIOT Ha UHTEX N MOryT
OblTb y4TeHbl Npu pa3paboTKe cTpaTerMyeckux [LOKYMEHTOB pasBUTUSA
oTpacnu.

Mytem rnokanusaumu pe3ynbTaToB ncenegoBaHus nydwero
MeXAYHapoAHOro onblTa pas3BuTUA UHTEXa B TeKyLWX YCIOBMSX
Pecnybnukn ApmeHun, Bbinun BblgeneHsl OTAeNbHble BbI30BEI, MPENATCTBUA
u npobnembl pa3BuTMA duHTexa B OaHkoBcko cucteme PA. Ocoboe
BHUMaHWe  Obllo  yAeflleHo  BompocaM,  WMeLWMM  MpaBoBYIO,
yrpaBrieHYeCKyIo, (OUHAHCOBYIO U KyNbTYPHYIO OCHOBY.

WcecneposaHbl cyllecTByoLMe npobnemel BGuomeTpUYEecKoi
naeHTupukaumm B PA M NpeanoxeH MeToAMYEeCcKUA  Moaxon
GUOMETPUYECKON WAEHTUdMKALMUN, OCHOBaHHBIA Ha NATU KPUTEpUsX:
TOYHOCTb, 3P HEeKTUBHOCTS, NPUMEHUMOCTb, Ge3onacHoCcTb M
KoOHdUAeHUManbHocTb. BHegpeHue Takux OUOMETpPUYECKMX CUCTEM
ABNAETCH BaXHOW MNPeAnoChLINIKON ANA pasBUTUA OTAENbHbIX (UHTEX-
COCTaBnAwLWMX, B YacTHocTW, mMnaTdopm P2P-kpeautoBaHus w
KpayfadaHguHra.

MpeanoxeH aKCNepWMeHTarnbHbIi MNOAXOA K peanu3auuM CUCTEMBI
OTKPbITOW GaHKOBCKOW AEeATeNbHOCTU W anropuTMuyeckas CTPYKTypa,
cocTosiLas U3 Tpex aTaros.
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Problems of Implementation and Development of Fintech in the Banking
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The dissertation is submitted for pursuing a scientific degree of PhD in economic
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The defense of the dissertation will take place on July 3, 2024, at 14% at the
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Economics, at the address: Yerevan, Nalbandyan 128.

ABSTRACT

In recent years, the replacement of traditional banking services by banks with the help
of financial technologies has been observed all over the world. This transformation is a set
of many factors, the demand for which has arisen in the process of creating non-existent
products through the way of life of people, growing demands, universal development of
technology, competition, as well as new ideas. Since it is essential for banks to have a certain
position in the market in the conditions of increasing competition, they cannot remain apart
from the development of information technology infrastructures and the introduction of the
latest financial technologies.

The primary supporters of the changes are the large participants of the financial market
themselves, who can introduce fintech into many areas of business. In such local markets
as the financial market of the Republic of Armenia, banks are among the primary players,
each of which, by creating its newest software solutions, can get ahead of the competition
and occupy a more favorable position in the financial sector.

The purpose of the research is to comprehensively investigate the role of fintech in
the banking system, to evaluate the prerequisites and current state of its development in the
RA, and also, based on the results of a complex analysis of the best international practices
of fintech development, to highlight the problems of fintech development in the RA banking
system and to develop separate general recommendations for their solution. In order to
achieve the stated goal, the following the following tasks were proposed and solved in the
dissertation:

¢ Investigate the content, role and significance of fintech in the banking
system and economy,

e To study fintech development process, trends and challenges in individual
countries,
Research the current state of fintech application in the RA banking system,
Investigate the prerequisites for fintech investment and development in RA,

¢ Investigate the key issues of fintech application, deepening and expansion
in the RA banking system,

e Present recommendations aimed at overcoming individual problems and
challenges of fintech development in the RA.

The object of the research is commercial banks and fintech companies of the
Republic of Armenia, and the subject of the research is the financial technologies, as a
result of the study of international experience, the problems of the implementation of the
latest financial technologies in the banking system of the Republic of Armenia, and in the
case of already implemented financial technologies, their development issues.
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The scientific novelty of the dissertation. Through the analyzes performed in the
dissertation, a number of scientific results were obtained, among which the main provisions
reflecting the scientific novelty are:

Using the method of factor analysis, an index of fintech development
(general assessment) was developed, which includes separate
assessments of different directions of fintech development. Using it, the
level of fintech development in the RA was evaluated.

The impact of various parameters (expenditure, institutional, etc.) on the
potential and level of fintech development was investigated using the
regression analysis toolkit, as a result, a number of factors that have a
significant impact on fintech and the targeting of which can be included in
the program documents aimed at the development of the sector.

By localizing the results of the research on the international best practice of
fintech development in the conditions of the current conditions in the RA,
individual challenges, obstacles and problems of fintech development in the
banking system of the RA were highlighted, in particular, special attention
was paid to issues with legal, managerial, financial and cultural basis.

The existing problems of biometric identification inthe RA were investigated,
a method of biometric identification was proposed, which is based on five
criteria of the systems: accuracy, efficiency, usability, security and privacy.
The implementation of such biometric systems is an important prerequisite
for the development of individual fintech components, in particular, P2P
lending, crowdfunding platforms.

An experimental approach to the implementation of the open banking
activity system and an algorithmic structure consisting of three stages were
proposed.



