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ATAOKAHAH MAPTUH APMAHOBWY

MPEAMNOCHI/IKN PEGOPMUPOBAHWSA TOCYOAPCTBEHHOW
COLIMASIbHOM NOSINTUKN B APMEHIW: OLIEHKA 30®EKTMBHOCTI
EAVHOW COUMANBHOW CNY>KEbl PA B KAYECTBE OCHOBbI PEGOPM

[JuccepTaums Ha COMCKaHMe Hay4HOl CTENEHW KaHAMAATa NOUTUYECKMX HayK
no cneymansHocT 23.00.02 “IMonnTnyeckme NHCTUTYThI U NnpoLecesl”. 3awmTa
avcceptaumm coctomTest 21 mas 2025 r. B 14:00 yacoB Ha gelicTBytoliem B EIY
creymanmanposaHHoOM coseTe 056 "IMoNMTON0MMA U MeXLYHapo4Hble
oTHowweHna" MOHKC KBOH PA (agpec: PA, 1. EpesaH, 0025, Aneka MaHyKsiHa,

.
PE3IOME

B pawvcceptauum  paccMaTpuBaloTCA MyTW  COBEPLUEHCTBOBAHUA CUCTEM
COLMaNbHOM 3allMTbl B CBETE COBPEMEHHbIX FEOMOIMTUYECKMX W COLMAbHO-
3KOHOMUYECKMX COOLITUIA. AKTYa/lbHOCTb AaHHOr0 MCCNeaoBaHWMA 00YCnoBeHa
He06X0ANUMOCTbIO OLIEHKU M pedilOpMUPOBaHUS EAMHOIA coumanbHOM CRyXKobl
(ECC) ApmeHun ¢ Lenblo obecrneyeHns eé UHKH3UBHOCTU, 3(eKTUBHOCTA ©
YCTOMUMBOCTU. HecMOoTpA Ha TO, YTO MPaBUTENbCTBO APMEHUWN MNPeanpuHSNo
ycunms no pediopMMPOBaHMIO CUCTEMbI COLMA/IbHOM 3allyTbl, 3HAUMTENbHbIE
npo6sieMbl Ha CWUCTEMHOM, YMpPaBMEHYECKOM W  OMepaLyMoHHOM  YPOBHSIX
MPOLO/HKAIOT MPENATCTBOBATL AOCTMXKEHWIO 3asIBNIEHHbIX LIENENA.

Bo BBeAeHNM 0BOCHOBLIBAETCSA aKTyas/lbHOCTb TEMbI, ONPESENATCs Lenu n
06BEM MCCnefoBaHNs, a Takke OpPMyNMpPYOTCS TEOPETUKO-MeTOA0N0MMYECKME
OCHOBbl, Hay4yHas HOBM3Ha, TeOpeTMYeckas W MpaKTUYecKash 3Ha4YMMOCTb
auccepTaumn.

B nepsoii rnase «TeOpeTUKe-MeTOLO/IONMYECKME OCHOBbI COLMAIbHOMN
3alMTbl» PAcCMaTPUBAIOTCS OCHOBHbIE OMPEAEneHusl, Lenn, MNpUHLMMbI W
(OYHKUMW CUCTEM COLMaTbHOM 3awmTbl. B Heli Takke chenaHa mMonbiTka
WHTEPNPETUPOBATb  KOHLUEMUMIO  COLMaIbHOM  3aWMTbl  C  MOMOLLbIO
COOTBETCTBYIOLLMX TEOPUI, UMEIOLMXCH B COBPEMEHHOW NUTEpaType, a Takxke
06CY>XaaeTca  BaKHOCTb  LIEHTPa/IM30BaHHbIX  CTPYKTYp B MpoLecce
NpesocTaBeHNS COLMANbHBIX YCYT U peann3aLmmn nonTUKN.

BTopas rnaBa «O630p M CTpaTernyeckue petiopMbl CUCTEMbI COLMaNbHOW
3awmnTbl PA» npefcTaBnseT coboli BCECTOPOHHWUI aHaIM3 CeKTopa CouuvasibHOM
3aWmThl APMEHUK, PacKpPbIBAIOWMIA €ro CTPYKTYpYy, OCHOBHblE (YHKUUN 1
cTpaTernyeckme pedopmsbl. Llenb rnasbl - NpoaHaIM3MpOoBaTh TEKYLLEe COCTOSIHME
CUCTEMbI W NPESCTaBUTb TEKYLLME YCUAMS NO PehoPMUPOBAHNIO.
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B TpeTbein rnase «OueHKa aeKTUBHOCTM EANHOI coLManbHOM CnyXKobl»
aKLEHT MepeHOCUTCA Ha aHasIM3 athpeKTMBHOCTM ECC € TOUKM 3peHMst (HaKToOpoB,
NPensTCTBYIOLNX MPON3BOLMTENBHOCTA, N MPAKTUYECKUX Y/yULIEeHWA. B Hei
noApo6bHO paccMaTpUBaKOTCA NMPUEMHOE OTAENEHME, ABNAIOLLEECS MEPBOI TOUKONA
B3aUMOAEICTBUA C NosyyaTensaMn ycniyr, nporpammMbl COUMaibHOW paboTbl W
TPYAOYCTPOCTBA, WHTErpuMpoBaHHasi MHJOPMaLMOHHAs CMCTEMA U KajpoBble

pecypcehl.
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AGHAJANYAN MARTIN ARMAN

PRECONDITIONS FOR STATE SOCIAL POLICY REFORMS IN ARMENIA:
ASSESSMENT OF THE EFFECTIVENESS OF THE RA UNIFIED SOCIAL
SERVICE AS A BASIS FOR REFORMS

Dissertation under 23.00.02 “Political Institutions and Processes,” aspiring to earn
Ph.D. in Political Sciences. The defense of the dissertation will take place on May
21, 2025, at 14:00 at the Specialized Council 056 "Political Sciences and
International Relations” of the RA MoESCS HESC, operating at Yerevan State
University (Address: RA, Yerevan, 0025, 1 Alex Manoogian).

SUMMARY

The dissertation examines the ways through which social protection systems
may be enhanced in light of contemporary geopolitical and socioeconomic events.
The relevance of this research stems from the need to evaluate and reform
Armenia's Unified Social Sendee (USS) to ensure it is inclusive, effective, and
sustainable. Although the Government of Armenia has undertaken efforts to
reform the social protection system, significant challenges at the systemic,
managerial, and operational levels continue to impede the attainment of stated
objectives.

The introduction establishes the relevance of the topic, defines the objectives
and scope of the research, formulates the theoretical and methodological
foundations, scientific novelty, and theoretical and practical significance of the
dissertation.

The first chapter, “Theoretical and Methodological Foundations of Social
Protection,” examines the main definitions, objectives, principles, and functions of
social protection systems. It also attempts to interpret the concept of social
protection through the relevant theories available in contemporary literature and
also discusses the importance of centralized structures in the process of providing
social services and implementing policies.

The second chapter, “Overview and Strategic Reforms of the RA Social
Protection System,” provides a comprehensive analysis of Armenia’s social
protection sector, elucidating its structure, primary functions, and strategic
reforms. The objective of the chapter is to dissect the current state of the system
and present ongoing reform efforts.

The third chapter, “Effectiveness Assessment of Unified Social Sendee,”
shifts focus to analyzing the effectiveness of the USS with respect to the
performance-inhibiting factors and the practical improvements. It scrutinizes the
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Reception unit as the frontline contact point with the service recipients, Social
Work and Employment Programs, the Integrated Information System, and Human
Resources.
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