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Ynndhg, huly ninpnh wotuwmnnnubiph gwhbpp ubpluwjwgund bu {Nwhuwht bpwup
phjh gnpdwpwuubph wunghwghwt, bpwuh pbwgnpdutph dhniyeniup b faG)p
dedwdwlu nu dwupwdwiu Jwdwnnnubiph dhnipyniup:

(ol phjwgnpdnientup hpwuph hwdwp hwdbdwwnwpwp Gphnwuwpn i | b
niuh dbYy nwphg phs wyb] wwwndnieinwu, vwlwju denppbpnwdubpu wuhwn Gu:
Ujnnthwunbnd, phjh dhowqqujht oniyuynud wuhwsaown dpgulgniegyniu | b inbnwiwu
phjh dpgniuwyniypyut pwupdpwgnudp upunp gbpwluyniyeniu £ Wu wnnwing
wnwudtuwhwuwnwy tpwuwynigintu ntuh hpwtwwu ehh uywnnnubph quppwgdh
nwnwduwuhpnieiniup, huy yepohuhu hwdwnp Yupbnp b phjh npwyh pwpépugnudp,
nbuwwynpdw, thwpebpwynpdwu L ontjuwjwhwudwu wpnhwlwu
wnbfuuninghwubph  Yppwnnwip, puswybu vwb dhwdnp wpunwnpwuph  hwoyny
Swiuubph YpGwuwnnuip: Uju ufwuwnwnnwdubpny ne juunhpubpnd wwjdwuwynpgwd
wwbuwpununypyuu  ptdwu  Jdhwuquduwjy wpnpwywu L ghnwgnpduwlwu
Uowiiwynipnit ntup bpwunud ehjh wpunwnpnyepjwu qupqugdwu n wpnwnpwuph
dpgniuwynipjwu pwpdpwgdwu hwdwn:

Lhwnwgnwuinipwt swywwnwlp b uunhptbpp: <Gnwgnunniejut tywwnwu
puwgwhuwynt) ull ehEh npwlh gnpdnuwjhu wgnbignieniup uwywnnnubph gnhniuwy-
Ynipjwu Yypw b dowlyb] dhongwnndubp Ghjwu b Uwquwunwpwu twhwugubpnd
wpwwnpynn ehjh npuluwlwu hwnlwuhoubph nu dpgniuwynejwu pupdpugdwu
hwdwn: Uju uyywunwyny hbinwgninnyegjwup wnwywnnyb| Gu hbwnlyw) fuunhpubpp.

1. Nuwnuuwuhpb] phjh wpunwnpnipjwlt wnwuduwhwwnynyenuubpp, ubplw
ypbwlyp U qupgqugdwu hGnwulwnpubpp,

2. (3hh hwdwoluwphwypu 2nlyugh qupgqugdwtu dhunnudubph Jbpindnyejut
dhongny quwhwunb] bpwuh dpgwligwiht huwpwynpnieniuubipp,

3. Pwgwhwjnb] pL) uwwnnnubph gnhniuwlnieywu  Jpw  phjh  npwyp
punhwunip wgnbgnieniup,

4. Puwgwhwjnb] phl) uywnnnubph gnhniuwyniejwu Jpw phjh pnypdniuph,
gnyuh, hwdh, wbuwlwynpdwtu U  hwebpwdnpdwu upnyebph  punpnyejwu
wqnbgnueniup,

5. Lhwnwgnunyejwu wprynwipubph hhdwtu Jpw ebjh npubh pwpdpwgdwu
wnwownynyeniuubph - Yppwndwdp  twwuwnb]  uwywnnnubph  gnhniiwynyejwu
pwpdpwgdwup b hhduwynpb] npw tnunbuwwu wprnyniuwybunnge)niup:

Lhwnmwgnuinyejut opjlinp b wnwplhw: Lbnwgnungejuu wnwpluu
SGhiwup b Uwqwunwpwuph uwhwuqubpnd  ph)  (uk ph)  uwwnnnubpp
gnhniuwyniejwu Yypw npwlh gnpdnuubiph wgnbigniejwtu nwunwduwuhpndu b Nwunp
dwppbphugh whpnyend  Juwppwpwuwywu dbpindnyeinitu £ ppwywuwgdbp U
dwwuntwugyt] nunbudupnn Yugqdwlbpwnieniiubph dhol munbuwlwu Yuwbpu
nL gnpdnn pwnupwlwuniginiup, huswbu twl huwnbgpwghnu gnpdpupwgubph
sunphhy upwug owhbph dhwnbndwu huwpwynpnieniuubpp:
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Lbwnwgnunnyejwu opjiyunp bpwuph Shwt b Uwquunwpwt uwhwuqubpnud
phh wprnwnpniewu wunbuwlwu Jhwynpubpu Gu: dbpohtuu ubpwnnd £ phjh
hnudp  dowynnubppu, pEh  JGpwdowlydwu gnpdwpwuubphu, hpwgunnubphu,
qunpnubipht, Jwwnnnubipht b wdbbwlwplnpp® el uwwnnnubphu:

Unbuwhununipjut  wbkuwlwy, wbnbjunduluwi b dEpnpwputwlwi
hhdpbipp: <twnwgnuinyeniut hpwlywuwgyb| § npnudwu twppbpwyny (Exploration
Research) L pbh npwyulwu gnpdnuubphg nipwpwugniph Ybpwpbippug
hwpgwqgpnyg Jupbiny pbjh wpryniuwpbpnipjwu hnpdwagbnubph hbw, Juwnwpyb)
Gu bwl wy hbunwgnunneniuubp wju nipnuejwdp’ hwedh wnubing uwwnnnubiph
Ywpdhpp:

Lbwnwgnunyejwtu  dbpnnwpwtwlwu b wbuwlwu hhdp Gu  hwunhuwgh)
Jopnidwlwu b uywpwgpuwihtu (Yuiuw) thnnfuwluwuh deluwpwundp’ dh pwuh
wulwfu thnthnfuwlwuubph dhongny L thnthnfuwlwuubipp
wnwuduwhwwynigyniuubph  punypwgpnudp)  dbennubpp,  hpwwwpwlwihu
hbwnwgnuneyniuubipp,  hwpgwagpnygp b hwypbuwlwu  ne wpnwuwhdwujwu
htinhuwyubph ghwwlwu hGunwgnunnyeniuutiph  Ggpwhwugnwdubpp: Ujn pninpp
hpdp punnwbing, duwybpwyb] 6u Juplwdubp, npnug unngdwt tywwnwynyg
Uhpwnyby £ «<ANOVA» quiphwuuubph ybpndnyeniun:

Lhnmwgnunnipjwt 2powtwlyubipnud wuglwgyb) U hwpgnwdubp, nph hwdwp
Yuqdws  hwpguetipehlubph hwpguwawpp dawlyb) £ Lhltipnh hhug pwjwung
wnwppbpwyh hhdwu dpw (Quiin phs, phs, dhoht, 2w, pudwlwuht gwwn) b npwlh
gnpdnutbiphg  (pnypp, hwdp, gnyup, thwpbpwdnpdwt  wbnbyneniiubpp L
thwpebpw-Unpdwu unyebph wbuwlyp) jnippupwugniph swihnwdubpp Yuwnwnyb) Gu
hwpgwpebpphynd  updwsd hwpgbph  Jdhongny' hwsgdh  wnubind  uwwnnnubiph
wwwnwufuwuubpp:  Ujnw Ynndhg  phh wpryniwpbpnyejwt pwthdug
thnpdwgbinubph hbwn ppwlwuwgdb] § hwpgwgpnyg: SYwiubph Jbpndnyejwu
hwdwp Yhpwnyb| § SPSS dpwahpp:

Unbtwhununipjuwu  hhduwlwt  ghwwlwt  wpnniupubpp b Unpnypep:
Uwnbuwlununyejuu  hpduwlwt  wpryniipbpu niubt nmbuwlwu, Jdbennuluu L
Yhpwnwlwt ninnwdnieniu, npnug ghunwlwt unpnyep hbunlywu k.

1. hnpdwgbnubph 2powund wuglugdwsd unghninghwlwu hwpgnidubph hhdwu
Ypw, pwgwhwjnyb| Gu phjh dowlnyejwu b yepwdswldwu gqifuwdnp hnybpnd
wnwwnpwuph npwiyh ypw wgnnn hhduwlwu gnpdnuubpp,

2. uwwnnnubph opowunid wuglwgywsd unghninghwlwu hwpgnuubph hhdwu ypw
quuwhwwndb £ ph) uywnnnubph gnhniuwlyniegwt Jwlwpnwyp' puwn npuwlyh
gnpdnuubiph (pnyp, gnyu, hwd b hwebpwynpnud),



3. dowydby £ npwlh gnpdnuubph  pwpbjwddwu  wbluunnghwlwu L
Yugdwybpywnmunbuwlwu  dhongunnudubph gwpp W hhduwydnpyb] nputug
nunbuwlwu wpryniuwybwnnge)niup,

4. Jowlhdb] Gu ph  wpuwnpnn-uywnnn-ubpdndnn - wpdbgnepwih  nghuwnhy
Ywwbph qupqugdwu b npwyh owbipwwnpy JYbpwhulynnnigjwu hwdwlwpgh
Suwynpdwu hwjbgwwngwihu npnypubpp:

Unbuwhinunpjut  wbkuwlwu b Yhpwnwlhwi  vywbwlnipinibp:
Uwnbuwununyejwu  opowtwlubpnd  nwnwuwuppdt] W punhwupwgylb) b oebh
wpuwnpnyzjwup, huswbu twb npwyh Yunwdwpdwut ne onyujuwhwudwup
YGpwpbipnn ghnwdbpnnuywu b gnpduwlwu tpwuwyniyejwt hpwwwpwynuubpp:

Uhowqagwihu  thnpdh, bpwund phh  wpuwnpnipjwu ne hpugdwu
hwdwlwpgh, phijh npwlh L uwwnnnubipp gnhnwuwynypjwu
nwnwiuwuhpnyegyniuubp, Junwpdwsd Ggpwhwugnuubp ne wnwownpynieniuubpu
niubu gnpduwlwu punype b Yhpwnwlwt upwuwynieiniu:

Uwnbtwhinunipjut  Ywnnigwdpp b dwdwip:  Uwnbuwlununipyniup
punugwd £ wnwewpwuhg,  bpbp  gniuubiphg,  bapwlwgnueniihg,
oquuwgnpdJwsd gpwlwunpjwu gwulhg, pYny’ 124 wnpjnip, b hwybwdubphg:
Uwnbbwununipwt dwywn® Ubpwnyw] oguwgnpdywd gpulwunipjwu  gwulp,
Yugqgdnud £ 112 kg, wyn pynid’ 29 wnjnuwy, 8 gdwwwwnlybn:

ustLUuklNUNRE3UL <hULULUL APNYULAULLNRGESNRLE

Lbpwénipyniunud hhduwdnpdb) Bu wnbuwfununyejuu pbdwh wpnhwlwune-
pintup,  ubpluwjwgyby Bu  hGunwgnuinyeyut  opjlwp, wnwpluwt, Uwwnwp,
fjuunhpubpp, wbuwlwu, wbnbluwwwlwu L JdEpnnwpwuwlwu  hhdpbpp,
hpduwynpdb Gu hphduwlwu wpryniupubpp bW ghvnwlwu  unpnyep, uoyhbp Gu
dbpohuubphu gnpduwlwu bowtuwlynyegniup bW Yhpwndwt huwpwydnpnyeniuubpp:

UWinbktwununieijwt  wnwohti' «@bkjh npwyh quwhwwndwt wbuwlwl b
dEpnnupwbwlwl  dninbgmdubpp»  qilumd  nunifuwuhpdnd £ phjh nhppp
hwdwouwphwiht wunbunignund, npw  wpuownpniEjwu L uywndwu
wuwwindnipniup, rhjh 2ntjuwjh tnunbuwwu punipwgpbpp W wju wwypwuph npwyhu
wgnnn  gnpdnuubipp: (aG)p w2fuwphh wdbuwlwplinp wnlwpwihu
gninununbuwlwtu wpwnwnpwupubphg delu £ W ophg hbwnn wju wotuwphnud
wdbuwwnwpwddwsd pdwbihpu £: Pwgh hp tunbuwlwu nbphg, wju wwpwuptu ntup
uwl Jowlnipwiht b unghwjwlwu vpwuwynyeniu b hwdwpynd | dwpnlwg
wnonjw Yeuuwybpwh dwu swwn Gpypubpnid:
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2016

41.6

22.4

8.5

5.2

4.3

4.3

2.5

1.5

1.4

2017

42.3

22.7

7.5

5.2

4.37

2.5

1.3

1.4

, %

2018

43

22

8.1

4.9

4.4

4.4

2.3

1.3

1.4

http://www.teausa.com/teausa/images/International Tea Committee lan Gibbs.pdf;
http://irantea.org/fa/?p=4459 ; https://www statista.com/statistics/264183/global-production-and-

exports-of-tea

2019

43.8

21.9

7.2

4.7

4.2

4.1

21

1.3

1.2


http://www.teausa.com/teausa/images/International_Tea_Committee_Ian_Gibbs.pdf
http://irantea.org/fa/?p=4459
https://www.statista.com/statistics/264183/global-production-and-exports-of-tea
https://www.statista.com/statistics/264183/global-production-and-exports-of-tea
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355.2
261.4
- 286.8
146.4
467
412
52.8
27.5
26.2

14.6

1698

(1.384

3

33 %),

2018
364.8
262.4
164.7
77.2
500
421
49
26.9
30.9

10.5

1730

(1.942
)

112 %),
, %

2019 2017
366.8  0.54 20.9
258 -1.67 15.3
169.5 2.91 16.8
1349 747 8.6
475.9  -4.82 27.5
469 11.4 24.2
40.4 -17.5 31
19.6 27.1 1.6
31.1 0.64 15
10.1 -3.8 0.85
1800

(3.157
), (1.748

w217 ),

(9.8 %)
2):
3
, %
2018 2019
21 20.3
15.1 14.3
9.5 9.41
4.4 7.49
28.9 26.4
24.3 26
2.8 2.2
15 1.08
1.7 1.7
0.60 0.56
2019
T
(2.191
(1.403),
(1.192 )
World tea

production and trade, Current and future development, Food And Agriculture Organization of The United
Nations, Rome, by Kaison Chang - Secretary FAO Intergovernmental Group on Tea, 2015, p. 5;

https://www .statista.com/statistics/264189/main-export-countries-for-tea-worldwide/ ;
http://www.trademap.org/Product SelCountry ; https://www.statista.com/statistics/264183/global-

production-and-exports-of-tea
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Uotuwunwupnd, nwunwduwuhpbing phjh wpunwnpnuygjuu jnipupwtgnip thnip
wnwybneyniuubpu nu phpnyejnwutpp, ubpyujwgyl] G wnwowplnieniuubp
gnpdpupwgn pwpbjwybint hwdwn:
Uwnmbtwlununipiwt Gpypnpn' «@bh wpnwnpnipiwt abpyw Jhwyp b
qupqugdwy __hGnwulwpubpt  bpwtnud»  gqilumd  ubpluwjwgdtp § php
wpuwnpnizjwt ubpywihu ypdwyp b npw quipqugdwu hbnwubwpubpp bpwunad
Wu gund  ypbwlwgpnpbt  nwnwduwuppdtp b hpwuwlwu o ehh
wpryniwwpbpnyewu - hpduwlwu  gnigwupoubph,  eEh  wghubph  yh6wyh,
wpuwnpnzjwt  dwlwih, wpnwnpnnuwungejwu, ubpdnddwu b uywndwu
thnthnfunigywu  dhunndp: Pwpdpwgywsd  wdbuwwplnp hwpgbphg dbyp  ehh
wjghubph  wuwnpwuwlwu Jbpwlwugqunudu  no dowlynn  unpuibph Yugdh
pwpbwynwdu &, npp hwjnuh | npubu wpnwnpnquywunyejwtu pwpdpwgdwu b
wnunwnpwuph npwlh puwpbwydwt twluwwwjdwuubphg deyp:
hpwunw pEh wpuwnpnyewu hhduwwu wwpwdpubpp gunuynud Bu Shiwu
uwhwugnd' 90%-p b dnin 10%-p* Uwquiunwpuw twhwugnud:
Lwuwubih wdjwiubph hhdwu Ypw, bpwund Juuws phh wbplubph dhohtu
pbppwwnynipiniup uqdnd £ dnwn 4 wntuw dBY hGlunwph Jpw, stwjwd wyu
gnigwuhop nwwnwuynd § Yhdwjwlwu wwydwuubph, nbnndubph b nnngdwu
dbpnnubiph wgnbgnyejwu nwl:
Lhwnwgnuniejwt  wpryntupubpp gnyg G wwhu, np o phh wighubphp
phppwwnynieiniuu wybih pwpdp £ owju mwpwdpubpnd, npnbn’ pbippwhwywpp
Yuwwwpynwd § &bnpny, gniquntunbuwlwu gnpdnnnupniuubpp Yuwmwpydnd  Gu
Shoun  dwdwuwlyht, wwhwwuynd bGu  gninuununbunyewu  wbuuhyuwlwu
uljgpniupbipp:
Nwnufuwuphpnieniup puwgwhuwyunnud k dh pwlp hhduwluwu
dwnmwhnwL{bn‘Ubn
v' Swdp swhnipwpbpnipniu, phjh wuwdwyw; tbpdndnd b Jwpuwubugnienil,
hnnoguwgnpddwl thnthnfunie)niu
v @bh  npny  wighubp  Jbpwddh; B wy uwwwwlubph,  win pynad
shtwpwpnigjwt, qpruwgponyewt b wy wwpwupubph  dowlydwt:  Uju
wwwbwnny phjh dowlniejwt nwpwdpp dnuin 32,000 hblwnwphg tduqby §
dphusl dnun 25,000 hGlwwn:

v (ahh wyghubph nnnqdwu yhédwlyp

hpwuwlwu phh wighubph d6& Jwup Yuwnwdwpynud £ wudpliwenpbph dhongny:

v Utwgwsd 9ph wwhwuowpyp pwdwpwpynd . gnnnitwght hwdwlwpgbph,

Yurehiwht hwdwlwngbph dhongny:

(atjh wpnyniuwpbpniewt nunbuwwu Yupbnpniegniup: <Gnhuwyp Yunpdnid
E, np phHh wpryniuwpbpnyeniup Yupnn b uwywunb] hwdwluwnu  ubpphu
wpryntuph  (KLU)  wéhu: Uskgub) qninuyut  gpwndwdnipiniup: Pwnpbwgb]
gjninughubph lwdnunubpp: Lwgbgub] Gpyph Ywhudwdnieniup ubpdndnudhg:
Lhwnbwpwn, bpwund ehh wpnwnpneywt ywnlbpp wwpqupwubine hwdwp
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2010-2016

2200
1218
1000
4300
5329
4068
? 4014
1500
1123

24751

4
www.lrantea.org.2017;

1427.8
1421.2
1007.76
3860
494221
6363.5
5460
2401
1636.8

1427.8

hq
hq

%

59 992.2
95 74.8
98.8 12.24
81 440
91 488.79
89 786.5
91 540
98 49
88 2232
59 992.2
2013
25000
1475
582.9
67
27

%

2015

24500
1585

646.9
83
20

43
38

32
37

5.2

75

7.7
13
3.4

2013-2019 5

2017

15845
1005

634.65
80
25

2018

17170
9924

578.01
83
255

5 Desined by authers by using sourses includes: http://www.isna.ir/news/96012610994/,
International_tea_committee_lan_Gibbes, world tea production & consumption - The Tea Association of

The USA ,pdf,2019,pp.3 &11, www.trademap.org,Faostat.org. 2019, www.financialtribune.com
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16165
11504
5347
41834
30565
39183
46671
3108
6575

16165

2019

16229
9038

559.69
90
28.5


http://www.isna.ir/news/96012610994/
http://www.financialtribune.com

huptwpwynipniup % 82.3 70.6 58.1 48.3 757

Pwtwlp | 285 25 36 40 30 45
Lbpdmdnuiubipp | Qnufwpp | 14.6 9.6 14.6 10.5 10.1 4500
1yg gpup | 12850 13373 | 19392 | 13963 | ...... 1
Swpwdph dhoht wwnphpp Swph 1.3 0.91 1.1 1 1
Lnp uwnuwdplbinh % 47 45 44 45 46

wbuwwpwp Yohnp

Ywwhww| ubpnpnuiubpp

1 hus-h hudun UUU nnpun 10 10 7 10 10

Uwnbtwfununipjwt tppnpn'  «bpwiwlwt pbih npwlh gqnpdnuubph U
uywnnnh Jwppwqgsh Yypw npuwig wqgnbgnipjui  Jbpinidnipiniup»  qjlund
ubpyuwywgdly Gu  ehh  npwyh gnpdnuubipp, uwwnnnubph  Juwnwhnyeniup
wpwnpnn Shpdwubph tyuwndwdp b gnhniuwynigyniup wpunwnpwuph npwyhg:
Unghninghwlwtu hwpgnudubph wpryniuptubpny pugwhwpngdtb) £ pun phjh npwyh
gnpdnuutph  (pnypp,  gnyup,  hwdp,  thwebpwynpndp)  uwwnnnubph
gnhniuwynypjwu Jwluwpnwlyp b twjpwwywundnegniup, wnwewplybp £ npwlyh
gnpdnuubiphg jnipwpwugniph pwpbjwydwu wbuunnghwlwu b Yuqdwlbpuyuwlwu
dhongwnnuiubiph  hwdwlwpgp W hpduwynpyt dhongwnnuwdubiph  inunbuwlwu
wpryniuwybunyeniup: Ybpoht tnwubtwdjulubpnd hwdwgwugh opwynip wénn
wagnbgnipjwu b bGYnpnuwhu dhongubph ounphhy, hwéwhunpnhu wnpwdwnpynn
unpwagnyt  dwppbiphu-quiht  gnpdhpubiph  Yppwndwt  wpryntupnid  uywinnnu
uundd  § dBdwwbu  Juunwhb]  wpownpnnubpht,  Jwbwnnnubphu L
Swnwjnypntuubn dwwnnignnubippu: Ujuonpyuw uwwnnnp Yhpwnbiny
hwnnpnwlgniewl  wbjuuninghwubpp,  wdbuwubnd  dwdlbunubpnd  wofuwphp
wnwppbp  wulnwubphg hpbu wuhpwdbon  wbnbyneniuubpu | dbnp  pbipnd
wupwupubiph ybpwpbpjwp b JGpindbind npwup, puwnpnud § wjut wwypwupp, npu
odunjwd § wdbuwpwpdp wpryniuwdbunneudp b wnwybinyegjwdp: Uw wybht §
pwpdpwgund  onluyughunneywt wwwnwufuwtwnynygniut - wnwybjugnyu
wpryniuwy bwnnyejudp nL dpgwlgwpu wnwybnpjudp wupwupubph
wpunwnpniejwl  npnudwt hwpgnd® onijugh dwutwpwdhuu punpuyubne b
pwpdpwgubint Uwwwnwlny:

Wu ninnniejwdp phjp Lo hwdwpynd £ uyunnnuijuu wju wwypwupwnbuwly-
ubiphg, nph npwyp upw dpgulgwihu Yuplinpwagnyu wnwybnyejniuu : Cuwn wynd,
wnwudhu  bpypubp, wn pYnd <unuunwup,  Tph-Lwulwu, LEuhwu L
2phuwunwup,  Yhpwnbind  EGYwnpnuwphu dhongubpp W hpwlwuwgubing
onlyuywghwnipjwt  jwjuwdwuoinwp  hbGnwgnunnyeniuubp,  wbnblwund  Gu
w2fuwphh twpptp Jupbpnd uywnnnubph dwowyh dwuht b wpunwnpbiny npwu
hwdwwwuwwuluwu  wnwydb] npwlw] eL, npp hwdwwwwnwuluwund £ uwl
dhowqgquihu  1ISO 9000 L ISO 22000 uwwunwpwnubpht:  Ywunwpjwd
nwnwuwuhpnigniuubpp gnyg Gu wwhu, np udwu  dnuinbgnd  gnigupbpnn
puybpniggniutubpp Ywpnnwgh] B wwwhnyb] pwpdp dpgniuwynegniu,  Juybibg
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Lbwnwgnunyejwu  dnnbp:  <Gunwgnunigjwu  dnnbind pwgwhwjnynd  Gu
wuluwfu thnihnjuwywuubph b dendwgunn Yutujw thnthnfuwlwuubph gwppnid

htwn, wuhpwdbow £ Ghon Yunnigh| thnihnfjuwywuubph dhol Ywwbph guwugp,
wjuybu, np huwpwynp |hup duwlybpwb] hwdwwwnwufuwy Jwpywdubpp, wujw

( .26

XiPr.ijpp

o X22iuijf

uuiuu>nr|UL|ifi
) _ X1
[ 11
liuilj |
XS itNUft.ful-
«JHp L. UjIM ffl
2.
( )

6 Khaki Gholamreza, Research Method in Management, Islamic Azad University of Tehran, 2003, p. 288
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LEunwgqnunipyut hhduwlwy Jupyws

2nnjulwu  Jwplws  (HO). fabjh  npwlyh gnpdnuubph  wqgnbgnieyniup
uwwnnnubph gnhnwwynyejwu ypw bwhwunpbu sh tnwppbpynid:

Lwlwnwly  Juphwd (HY). (Gh  npwlh  gnpdntubiph  wqgnbgnienup
uwwnnnubph gnhnwwynyejwu ypw bwwunpbu tnwppbpgnud £

Lwydh wnubiny Lhybpnh 5 vwppbpwind quuwhwwndwt uwunnwyh hhdwu
Ypw Yuqddwd «Unjnuwl S»-h wnyjwiubpp, hbnwgnunnpjwu gjuwdnp yuplwsdh
ybpwpbipjw) hwpgbphtu hwpgynnubph ywwunwufuwuubpp hGnlywu Gu.

Unynuwl 5.
NpwYyh gnpdnuubph wqnbgnipjuu yepwpbpjwp hwwlunip)niuubkph
pw2funwiubipp (Frequency distribution)

Yuwnwhkih Cwyjwpwgpyud
Swppbpuwy Cwluwfunipynin | Snljnu wnnlnup wnnlnup
£hy 27 15.2 15.2 15.2
Uhoht 124 69.7 69.7 84.8
swihng
Cwn 26 14.6 14.6 99.4
Pudwlwtnt 1 6 6 100.0
2w
Cunhwunip 178 100.0 100.0

15.2%-u puwnpby § phs, 69.7%p' dhohu swihnd, 14.6%-p' swwin L 0,6%p'
pwlwlwuhtu swwn wnwppbpwlubpp: Upryniupnd «dhoht swithny»  wnwppbpwyp
69.7% gnigwuhony hwdwpynd | punpnewt wdbtuwpwpdp gnpdwlhgt niubgnn
wuwppbpwyp (FSwwwnybp 3):
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Unynwuwy 6.
Htuwynp Juplwséh Jhdwlhwgpulw gnigwiihaubpp

Lhwpwgnpwlwu (Descriptive)

Uhshuh hwdwn - =
0, = =
Ui Uil 95% Junwhntipjwu 3 g
S fuwnp htunbipdui 3 3
Junlud Uhghtp | nwnu | nupn | =
N ufuwy obinnud Uwnnphtu dbnhu 33.- 3
otad Sbid 2l S
£hy 25 2.88 526 105 2.66 3.10 2 4
Uhsht 105 2.90 AT 046 2.81 3.00 2 4
swithny
Tuwn 4 317 621 .096 2.97 3.36 2 4
Puduluupt o 417 408 167 3.74 4.60 4 5
2w
Cunhwunipp | 178 3.01 567 .043 2.92 3.09 2 5

Gfuwynp Jwplwdh unniqdwl  uwwwnwlny, wrynwwlubph L
qdwwwwnlbpubph  wjwubpp  yepndwlwu  dpwgpnd wdhnthybp By Gpynd
Uqwpwgpulywtu b bqpwbhwugdwu  wnwppbpwlubpnd:  dbpohtuhu  nbwpndd,
hwoquwpyyb Gu hwuwpwynipjwu wywpwdbupbpp, huy tuwpwgpuwlwuph nbuypnad’
wwpqwpwudb L, pb puswbu o owulwh dnhnfuwlwup npnond Guifugwg
thnthnfjuwlwupu:  Upmyniupubpt unnigdl; B Jwphwghnt «<ANOVA»
ybpndnipjwdp:

Unynwuwly 7.
Htuwynp Juplwéh Jhdwhugpulw wpnyniupubpp

ANOVA
S fuwdnp Lwnwlnwupubiph Uhghu .
Juplwdp gndwpp pf pwnwlnwuhu F Sig.
fudpbtiph dholt 10.640 3 3.547 13.313 [ .000
fudpbiph ubpunud 46.354 174 .266
Cunwdbup 56.994 177
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Unynuwly 8.

Puwqduilih hwdbdunpnipnibubp (Multiple Comparisons)

LSD npwyh gnpdnuubin

nwppbpnipintu L uywndwt gnhniiwynipywtu  hwpgnd b
nppapnie) fe4) W q [ ng [eh)

gnpdnuubiph wgnbigniejwu dhoht gnigwuhoubiph dholi:
«Urgnwwly 9»-nwd ubplujwgyb| Gu ndjuiubph uupwgpwlwu Jbpindniejwu

wpryniupubipp' npwlh gnpdnuubiphg jnipwpuwugniph hbun Yuwws:

17

I (1) gnhnt- () gnhni-uwyni- | Uhoht  |Unnwiun Uhohuh hwdwp
uwyni-pjntu [pInLu wmwppbp | wpwn 95% Juunwhnipjwu
nuggnuup | ufuw Sig. huwnbpyuw
(H) Uunpht | dtiphu
ot obd
#he Uhght swiiny -.025 115 830 -25 20
Cwn -.287*% 130 .029 -.54 -.03
Pwlwywuhu
2w -1.287* 235 .000 -1.75 -.82
[Uheht Phs 05 | m5 | 830 | -20 25
wihng
Cwwn -.262*% .094 .006 -45 -.08
Pwlwlywuhu
2un 1.262¢ | 217 | .000 -1.69 -.83
Cwin Lhs 287*% 130 .029 .03 .54
Uhghti swthnd 4 563« | 094 | 006 08 45
Pwlwwuhu
Jwin -1.000* 225 .000 -1.44 -.56
Puyuw- £hy 1287 | 235 | .000 82 1.75
Ywuhtu swwn
Uhghti swthnd 4 4 969« | 217 | .000 83 1.69
Guin 1.000* 225 .000 .56 1.44
- Hfuwdnp Juplwdhg (npwlh gnpdnuitbin) unwgwsd wpnyntupp
dbpnugu  wrynwwlh  wpryniwipubpp Jyugnd - Bu, np o wnlw £ hnwwih

npwlwlywu



Wnynwuwy 9.
NpwYyh gnpénuubphg jnipwpwitgniph hbn Juwywsd ufupugpului
ybtpndnipjuu wpnyniupubpp

Lhwpwanpwlwu (Descriptive)

Uhshuh hwdwnp
95% Junwhnipjwu
Uwnwun [Unwu

Npulh K Y huebpduy | Ldwqw | Unwbg
nnpdnuub N Uhohtn | - wipun W nyu nyu
ann e sennud | ufuwy [ Uwnnppu | Jdbphu 4 an

obd oLl
Lwdp 178 | 3.7022 | .64317 |.04821| 3.6071 | 3.7974 2.00 5.00
Pnypp 178 | 3.4438 | .86337 | .06471| 3.3161 | 3.5715 1.00 5.00
Qnyup 178 | 3.3820 [ .79555 [.05963| 3.2643 | 3.4997 1.00 5.00
Puwpbpwynp
dw 178 | 3.1517 [ .56700 |.04250| 3.0678 | 3.2356 2.00 5.00
wndjuubinp
Puwpbpwynp
duwia 178 | 3.1461 [ .62978 |.04720| 3.0529 | 3.2392 2.00 5.00
Unuetinp

huswbu Gpund £ wgnwwyh wndjuiubphg wnlw £ npnawlh wmwppbpnuyeniu
phjh uywndwu gnhnitwyneywt hwpgnud hwdh, pnyph, gnyuh, hwebpwdnpdwt
wyjwiubpp b thwebpwdnpdwt ujnyetinh gnpdnuubph dhoht gnigwuhoubiph dhole:

t2ruuusnkhe3nkuLer

Lwoydh wnubind unyu  hbunwgninnueywt - wbuwlwu  Jbpindnyegniiipp b
hpwlwuwgdwsd hwpgdwu  wndjuwiubpp, Jwplwdubph  unmgdwu L npuwig
hwunnwwdwu  wpryniupubpp Jyugnud Gu, np hpduwlwund  npwyh  hwoyhu
huwpwynp £ pwpdpwgul] hwjpbuwlwu phh  dpgniuwyniggniup,  wybjugubg
hpwgdwu  dwywjubpp L wuwnhbwiuwpwp  uwhdwuwdhwlyb  ubpypynn
wnunwnpwupn:

<hdp punniubing upqwd wpryniupubpp, npwyh pwpbwddwu b uwywnnnubph
gnhniuwynipjwu  pwpdpwgdwt  vwywwwyny  ubpluwjwgynd  Bu hbwnlyw
wnwownynyeniuubipp.

1. Unyu hbunwgnuinyeutu  opowtwlubpnd  pwgwhwyindb] £, np o wyu
nunnnLejwdp hpwuwlwu ehjh wnmwnnnLRjwu hwdwlwpgp [NLN9
wnnhwlwuwgdwu Ywphp nLuh: Lwwwnwlwhwpdwn k, npwbugh
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qnuiqintnbuniejwt  nnpuh - qupqugdwu  dpwgpbpp  Jowlbhu' hbwnlb] ehy)
wpunwnpnn  hwwnmuh b hwennuly wy Gpypubph  thnpdhu, hwdwwwunwufuwu
dnnbubpp mbnuwjuwgubint uywwwyny:

2. Uupunhwuw  hwpgndubph  wuglwgnd b uwwnnnubph  dwowlyp
ybpndnieyniu, dwutwynpwubu’ wnguug hwdwlwpgbpp dhongny
supniuwlwywu hwpgndubp:

3. Unwowpyynwd £ gninuuntunbunigyuu ninpunh  quipqugdwu  dpwgpbiph
opowuwlubpnd,  &phhwn  Juqdwlbpwynyejwtu  nmwpwdpwiht  dwutwéininbpp
npwnpnigniup - hpwdpptp ehjh - wilwplubph wwppbp - unpuntiph - Ybpwptipgug
ghwnwlwt  nwnwuwuhpnyejniiubph Yugqdwlbpydwu  hwpgh  gnipg (npuybu
wpuwnnynn ehh npwlh nw wannn gnpdnt)’ pljh tniwpptin unputiph npwbh Ypw
wqgnnn nhulybpp puwgwhuwjntine b ybpwhuybint bywwnwyny:

4. (eGh  npwyph  Yuwnwdwpdwtu  hwdwlwpgh  Yuwnwpbugnpddwu
onpowuwlubpnud, nnpunp nBlwywnpubphtu funphnpn | wpdnd hbnunnuiywunpbu
wpnhpwywuwgub] pbh  Jdowyniejwu, pbppwhwywph b hbGwnpbppwhwywpihu
gnpdpupwgubph wbluuninghwubipp:

5. Unwowpyynd £ Sniquuntnbunipjuu Qhhwn  Jugqdwlbpwnysjwu
nwpwdpwiht Jwutwbdinnbph nwnignnujwu  Spwgpbph  2powtwubpnd  ehjp
wpuwnpwdwubphtu  wbnbGlwnynenit inpwdwnpb] hwebpwdnpdwt  hwpgnd
npwlyw| unebph Yhpwndwu, duwdnpdwl, pbh wpunwnpwuph Ybpwpbppug
wuhpwdbonm  wnbnbYnyenwubph dwluodwtu vpwuwlnipywt, wnnnowwwhwlwu
utnwunwnwnubph, wwpwupwjht wbuph U npwyh wWwhwwudwu wwhwusubph W
Unpwpwnniejniuubph dwuhu:

6. Unwowplynud  F wnbuuwmwtbpp ubithwwuwwnbpbph hGwn
hwdwagnpdwlgnieyudp  Ynuiquntunbunyput Rhhwn Juqdwlbpyniejwu
nwpwdpwiht dwutwdninbph dwwnjwutbpnd wdpnnoniejwdp gnypwgpdbt ehjh
wnulwplubpp b Updbu npuug ubpyw nduubpp, husp hwdwunp wnpnip |
hwunhuwuwnt wuluwuwmwuubph wunhtwuwlwu Gphnwuwpnwgdwu Spwanpbph
hwdwp:

7. Gninuinunbuniejwu ninpunnd pwpngswiljuwu w2fuwwnwupubiph
onpowuwlubpnud uwhdwub «hpwup [wywgnuyu ebi» wnwpblwu
dpgwuwlwpwsfunieniu b npuwdwlwu wwpgly, b wju gunphb]’ pun Yuwnwpws
hwupwjht hwpgnuubiph:

8. Fninwunuwnbunyewu phwn Yugdwybpwniejwu hbn hwdwwnbn, ubpnub)
pbh JGpwdowynn Yuqdwybpwnyeniuubpnd vuunwdpbpph wuynwugniypjuu b
npwlh Yunwywpdwu «HASP» hwdwlwpgp (nhuywjhtu nbunipuubiph ybpindnieiniu
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L Squwdwdwhu Ybwnbph  JGpwhulnud), puwnn  nph, huwpwynp Ynwnuw
wnwuduwgub] nhuwiht dquwdwdwihu Yewnbpp U jhwpdbp ybpwhulynnnip)niu
uwhdwub] npwug ujwundwdp:

Uwnbuwfununipjwu hhduwlwu npnypubpu nu wpnyniupubptu wpunwgnwsd Gu
htnhuwyh Ynndhg hpwwwpwyjwsd hbnlyw| ghnwlwu hnnwdubipnid.

1. Udhp Lbdwnnuwdpwn, The effect of packaging materials and time on tea
quality based on orthodox model (Pwpbpwynpdwt yniebph b wwhwywudwu
dwdltiinh wanbignyeyniup phjh npwlh ypw' oppnnnpu dbpnnh nwppbpwynud): //
Lwjwunwy, Sknthuwndwlwl wnbfuuninghwubp b Yunwdwpnud, Gplwl, 2011 .- e
178-183

2. Udhp Ubkdwnnwdpwp, The impact of tea quality factors on share of tea market
(Npwywlywu gnpdnuubph wgnbgnyeniup phjh 2nlywih dwutwpwduh Jpw): //
Lwjwuwnwl, Ugpnghwnieniu, Gpliwl, # 3-4, 2012 .- Ly 245-247

3. UWdhp Ubkdwnnwdpwp, The efficacy of tea quality factors on tea consumers
satisfaction from experts viewpoint (Pnpdwgbwnubph whuwulyniupg npwyh
gnpdnuutiph  wgnbgniyeniup  phjh  uwwnnnubph  gnhnwwynyewu  Ypw):  /
Cwjwunwl, «<< unghw-tnuinbuwlwu Juyniu quipqugdwu  hhduwfuunhpubpp»
ghunwlwu hnndwsdubph dnnndwdny, Gplwu, # 1(17), 2013 .- £9 192-195

4. Wdhp Lbdwnnuidpup, « guscado oy 5o wdbey Dy gydbes Oledel 5y 515
sle glLSuiis Gypaw (Wuwpubbpbu bqynd)  (Pwpebpwdnpdwt  Ypw Uzdwsd
nbnblnyejniuubph wanbgnyejniup el uwwnnnubph  gnhniwlnyeywtu Jpw): //
« oyl HLS s cuyodse olxdla» (Mwnwywpdwt b gnpdwpuwpnejwl gdny
nwnwfuwuhpnipgniitibip), # 2(3), 2016 .- ko 120-124 (p-ISSN-2538-2063)

5. Amir Nejadghanbar, The Efficacy of Quality Factors on Satisfaction of Tea
Customers in Iran (Npwyh gnpdnuubph  wgnbgnyeiniup  pL)  uwwnnnubph
gnhniuwyniypjwu Yypw). // 10SR Journal of Economics and Finance, # 7(3), Ver. |, May-
Jun, 2016 .- pp. 64-68 (e-ISSN: 2321-5933)

6. Amir Nejadghanbar, The Efficacy of The Quality of Packaging Materials on Tea
Consumers Satisfaction (Pwpbpwynpdwtu Uniebph npulh wqnbgnieniup RL)
uwuwnnnutiph gnhniuwynipjwu Ypw). // Journal of Administrative Management,
Education and Training, # 12(3), 2016 .- pp. 54-58
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AMWP HEMAJTAHBAP

BNMMAHWUE bAKTOPOB KAYECTBA YAA HA YI,OBJIETBOPEHHOCTb
NOTPEBUTENEN B NPOBUHLMUAX TMNAH U MA3AHIAPAH UPAHA

[unccepTtaumna npefcraBneHa Ha coMcKaHUe yHeHON CTeneHN KaHauaaTa SKOHOMUYECKNX
Hayk no cneyuanbHoctn: 08.00.02 - «koHOMUKa 1 ynpaBneHue XO3AWCTBOM U ero
oTpacnAMU».

3awuta gucceptauum coctontca 29-ro oktabpa 2026 ropa B 14:00 Ha 3acepaHum
CneunannsmposarHoro coseta rno skoHommke 014 Komuteta no ebiciuemy
obpasoBaHuto U Hayke Pecnybnuku Apmenua, feiicteyroliero B ApmAaHcKOM
rocyfapcTBEHHOM 3KOHOMUYECKOM yHUBepcuTeTe, no agpecy: 0025, yn. HanbaHpaHa
128, r. EpeBaH, PA.

PE3HOME

ObpaboTka vas B MpaHe cpaBHUTENbHO HOBaA OTpacaib CENbCKOro XO3AWCTBA W
cchopmupoBsara ¢ 1900 ropa. Tem He meHee, yalt B WMpaHe ncnonbayetca ¢ 15-oro Beka
M B HacToAllee BpemA HapAdy C BOLOW CambiM MOMYAAPHbIM HanuTok. Mcxopa us
OnaronpuATHBIX KAMMATUYECKWUX YCNOBWiA obpaboTka 4Yas pacnpepeneHa B [ByX
ceBepHbIX NpoBuMHUMAX [MnaHe u Masanpapare. B HacToAllee BpemA mnaHTauum vas
3aHumaroT okono 25000 rektapos, u3 koTopbix 90 npoueHtoB B [unaHe un 10
npoueHToB B Masangapate.

B Wpane B cpegHem B rop notpebnaetca 100 Teicay ToHH yaa, 40 npoueHTOB
KoToporo  obecneuvBaeTcA  3a cuveT  MecTHoro  npoussopactBa.  OcobeHHo
npobiemaTMiHbIM ABAAETCA KAYECTBO MECTHOrO MPOW3BOACTBA YaA M M3-3a HU3KOMO
KavyecTea Oonbluad 4acTb MPOW3BEAEHHOIO YaA CKNafupyeTcA WM B falnbHelllem
UCnonb3yeTca A  OpYyrux  Ueneid  (Oyxu, KpacuTtenu W Apyrve  oTpaciw
MPOMbILLIEHHOCTH).

Tema pguccepTauMm OTHOCUTCA  BAWAHUIO  (DAKTOPOB  KadecTBa YaA Ha
YLOBNETBOPEHHOCTb noTpebuteneil. WUccnegosanma Obinu npoBefeHbl Ha npumepe
npoeuHuMii [unan v MasaHgapu 1 uenblo ABNAETCA PackpbiTb BAUAHWE (hakTOpPOB
KayecTBa 4aA Ha YAOBAETBOpeHWE noTpebuTeneid U HaikTM MNyTM ANA MOBbILEHUA
Ka4yecTBEHHbIX MPU3HAKOB WU KOHKYpPEHTOCMOCObHOCTM npomsBogumoro B Mpane vaa. C
3TON LeNblo UCCNefoBaHNIo Dbl NPEeRbABNEHbI CleytoL e BONPOCHI:

1. M3yuuTb o0coBEHHOCTM NpPOM3BOACTBA YaA, HbIHELLHEE COCTOAHWE U
BO3MOMHOCTU Pa3BUTHA,

2. MNocpepcTBom aHanusa TEHAEHUMIA Pa3BUTUA MUPOBOMO PbIHKA Yad, OLEHUTH
KOHKypeHTHble no3numn Mpana,

3. OnpepenuTb BAWAHWE KadvecTBa 4aA Ha OOLMIA YPOBEHb YAOBIETBOPEHHOCTU
noTpebuteneit yaa,

21



4. Onpepenuts BAMAHWe Bblbopa Byca, LBeTa, 3arnaxa, Bblbopa YMakoBKU K
YMaKkoBOYHbIX MaTepUaNoB YaA Ha CTeneHb YAOBAETBOPEHHOCTH NoTpebuteneii vas,

5. Ha ocHoBaHWM pesynbTaToB UCCNEAOBAHUA, UCMONB30BaTL MPEJIOMEHUIA MO
MOBbILLEHWIO KavecTBa Yas, Y4Tobbl MOBbICUTb YPOBEHb Y0BETBOPEHHOCTU KIUEHTOB U
MPOAEMOHCTPUPOBATb CBOKD SKOHOMUYECKYHO SCPEEKTUBHOCT.

OcHoBHble pe3ynbTaTbl AUCCepTaLMK UMEIOT TEOPETUHECKUI, METORONOMMYECKUIA
M MPUKNAGHON XapaKTep Hay4HbIX MHHOBALLWIA cnefytoLLMM obpasom:

- BbiaBneHb! hakTopbl, BAMAIOLWME Ha KA4ECTBO YaA Ha BCex aTanax paspaboTku
U NPOU3BOACTBA.

- Ha ocHoBe uccneposanuit, npoBefeHHbIX cpefin noTpebutenein u obpaboTkmu nx
pesynbTaToB, BblABAEHbl Mo haKTopam KavecTBa 4YaA (apomat, LBET, BKYC, ynaKOBKa)
YPOBEHb Y0BIETBOPEHHOCTU NOTPebUTENEN N NpeaAnoYTEHMA.

- [lpemnaraetca cucTeMbl TEXHONOMMYECKMX W  OPraHW3alMOHHBIX Mep Mo
YNyYLIEHUIO TOKa3aTeneil KadecTBa M ODOCHOBAHA SKOHOMMYECKaA 3PEKTUBHOCTb
MEPOMPUATUIA.

- PazpaboTaHbl nonomeHua KOHUENTyaNbHOU pa3paboTKM U KOHTPONA KadecTsa
NOTMYECKOW LIENOYKM NPOU3BOSUTENB-NIONb30BATENEN-3KCNOPTEp.

B nepeoit rnaBe pucceptaumn “ Yai Kak HauMOHaNbHbIM HAMUTOK, ero obLiue
OCHOBbI METOLONOMMUU M TEOPUM OLEHKM KadvecTBa” MpefCcTaBieHbl, NPERLICTOPUA Yas,
3BONMIOLMA MpPOU3BOACTBA, BHKIKOYEHME Yad B paUMOH HaceneHus CTpaH Mupa,
TeppuTOpMM 06paboTM Yad M MacluTabbl peann3almu, OCHOBHbIE MPU3HAKW KadvecTBa
Yas, MeTOOONOTUA WX OLEHKM, a TaKKe TEXHONOMUM TMPOU3BOACTBA M BOMPOCHI
yrNpaBneHusa Ka4ecTBOM.

A Bo BTOpoi raBe “HacToAllee cocToAHME NPOM3BOACTBA YaA U MEPCNEKTUBLI
pasBuTua B WpaHe” npefcraBneHa OCHOBHaA [UHAMMKA W TEHOEHLWMM pPasBUTUA
npoussogctea 4aa B Mpane. DBbinu  npoBegeHbl  cTatMcTMuYECKMA  aHanus  u
cooTBeTcTBytoWME 0606LEeHNA. OcOBEHHO BaHbI BOMPOChI MOCTENEHHOTO OMONOKEHMUA
CaMeHLEB Yaa W yny4llieHue cocTaBa COpTOB.

B r1petbeit rnaBe “@axtopbl KadecTBa Yas WM BAMAHME HA TMOBEOEHUE
notpebuteneid B WpaHe” npepcTtaBneHbl pakTopbl KavecTBa YadA, [OBepUe
noTpebuTenein B OTHOLIEHUN (DUPM MPOU3BOAUTENEA M YAOBNETBOPEHHOCTb KAaYeCTBOM
ToBapa. [lo [aHHbIM  COLMONOTMYECKUX OMNPOCOB  ObiNM  BbiABNEHbI  YPOBEHb
YLOBNETBOPEHHOCTU NoTpebuTeneil hakTopamm kadecTBa 4as (apomat, LBET, BKYC,
yNaKoBKa) M MNPenbiCTOpUA, MPERoKeHbl TEXHONOMMA W CUCTEMA OpPraHWM3aLMOHHbIX
MEPOMNPUATUIA MO yNyYLIEHUIO KamAoro W3 (pakTopoB KadecTBa M 06OCHOBaHa
9KOHOMMYECKAA PE3YNbTATUBHOCTD MEPOMPUATHIA.
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AMIR NEJADGHANBAR

INFLUENCE OF QUALITY FACTORS OVER TEA CONSUMERS’
SATISFACTION IN GILAN AND MAZANDARAN PROYVINCES OF IRAN

The abstract of the dissertation is submitted for pursuing the degree of Ph.D. in
Economics in the field 08.00.02 - “Economy, the economics of its spheres and
control”.

The defense of the dissertation will take place at 14:00 on 29t october at the Meeting
of Specialized Council 014 in Economics of the Higher Education and Science
Committee of the Republic of Armenia, acting at the Armenia State University of
Economics. Address: 128 Nalbandyan Street, Yerevan, 0025, RA.

ABSTRACT

Tea cultivation is a relatively new branch of agriculture in Iran and its start goes
back to 1900. Along with that, tea was used from 15th century and currently next to the
water, it is the most popular drink. Based on the favorable climatic conditions,
cultivation of tea is distributed in the two northern provinces of Gilan and Mazandaran.
At present the total area of tea plantations is 2500 hectares, 90 percent of which is in
Gilan and 10 percent in Mazandaran.

Iran’s average annual consumption of tea is 100 thousand tons, of which
almost 40 percent is provided by the local production. Especially the quality of locally
produced tea is problematic and because of its low quality, a significant part of the tea
produced is stored and then it is used for other purposes (perfumes, paints and other
productions).

Theme of the thesis refers to influence of tea quality factors over the satisfaction
of the consumers. Investigations were carried out by the example of Gilan and
Mazandaran provinces and its aim is to disclose influence of tea quality factors over the
satisfaction of consumers and find ways to increase qualitative and competitive features
of tea produced in Iran. For this purpose the following issues were nominated to the
thesis:

Investigate features of tea produced, current situation and possibilities of
development.

Through analysis of the development trends of global tea market to assess the
competitive position of Iran.
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Reveal the general influence of tea quality over the satisfaction of consumers.

Reveal the influence of tea flavor, color, aroma, packaging and packaging
materials selected over the satisfaction of consumers.

Based on the survey results, by the implementation of proposals to increase the
quality of tea contribute to enhancing consumer satisfaction and to substantiate its
economic efficiency.

The major results of the survey have theoretical, methodical and applicative
directions, the scientific novelty of which is:

- In all cultivation and production phases, the factors which influence over tea
quality were revealed.

- Based on the sociological surveys conducted among consumers and
processing their results, as to tea quality factors (flavor, color, aroma, packaging), level
of consumer satisfaction and preference were revealed.

- System of technological and managerial measures of each quality factor
improvement was suggested and economic efficiency of measures was substantiated.

- Provisions of producer-consumer-importer logistic chain development and
concept of quality operational control was developed.

In the first chapter of the thesis titled “Tea as a national drink, general Basics of
its theory and methodology of quality assessment”, is presented the background of tea,
evolution of production, involvement of tea in world population diet, areas of tea
cultivation and volumes of consumption, main features of tea quality, methodology of
their assessment, as well as issues of production technology and quality management.
In the second chapter, which is titled as” Current situation of tea production in Iran and
perspectives of development”, is presented the dynamic of main parameters for tea
cultivation in Iran and development trends. Statistical analysis and relevant
generalizations were carried out. Especially, rejuvenation of tea cultivation lands and
issues of improving sort variety were highlighted.

In the third chapter of the thesis, which is titled as “Quality factors of tea and
influence over consumer behavior in Iran”, is presented quality factors of tea,
consumer confidence towards the brands produced and satisfaction of production
quality. Results of sociological questions revealed that, as to quality factors of tea
(flavor, color, aroma and packaging), level of consumer satisfaction and preference and
system of technological and managerial measures of each quality factor improvement
was suggested and the economic efficiency of measures was substantiated.
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